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Crarbs 1. Ucnosnb3yemble TEpMUHBI

1.1. TepmuHBI, HCTOIB3YEMbIE B TEKCTe Hacrosmux IIpaBun c 3arimaBHON OYKBBI, UMEIOT
TOJIKOBaHHE, KOTOPOE NTaHO UM B HacTtosmux [IpaBuiax, eciii MHOE TOJIKOBAaHWUE HE COICPIKUTCA
HEMOCPEJICTBEHHO B TEKCTE.

Horosop

JloroBop OaHKOBCKOTO OOCHYXHBaHHS MJIsi FOPUIAMYECKUX JIUI] B
cucreme «Altyn Onliney.

ABTOMATHU3HPOBAHHOE
pa6ouee mecto Kiiuenra
(nanee —APM)

[lporpaMMHBI ~ KOMIUIEKC, YCTaHaBIMBA€MbIi HA MPOTrPaMMHO-
TexHuueckue cpeacrsa Kiuenra mig padotst B Cucreme.

AyTeHTHUKAIUS [TonTBepkneHne  TOUIMHHOCTH ¥ MPABUJIBHOCTH  COCTaBJICHHS
DNEKTPOHHOTO JIOKYMEHTa B COOTBETCTBUH ¢ TpeOoBaHusimMu [Iponenyp
0€30MaCHOCTH.

Bank AO «Altyn Bank» (Houepnuit 6ank AO «Hapomusiii bank
Kaszaxcranay), Bkitoyast ero gpuiinanisl, OTAEIECHUs.

Boinucka Hagnexamum o0pa3zom odopMieHHBIH JOKYMEHT (Ha OyMa)XHOM
HOCHUTEJE WU B dJIEKTpOoHHOU (opme) o coctosanun Cuera Kinenra 3a
OTpeieNICHHBIN EPHO] BpEMEHHU.

HeiicTByoiee 3akonomarenbctBo  PecmyOnmku  Kazaxcran,  cocrosimee 3

3aKOHO/IATEJIbCTBO HOPMAaTUBHBIX MTPABOBBIX aKTOB, IPUHATHIX B YCTAHOBJICHHOM MOPSIKE.

Kiaunent Opunuueckoe  ngumo  nubo  000coONeHHOE — TMOApa3zeiieHHe

IOPUINYECKOro Juna ((puaman, npeacTaBuTeNbCTBO) - Baajaenen Cyera B
COOTBETCTBUM C HacTosAmKUMH [IpaBmitamu u JJoroBopom.

OnepanuonHoe BpeMs

Onpenenennbiii nepuox BpeMeHM OIEpallMOHHOIO [HS, B TEUEHUE
KOTOpPOro baHK OCYHIECTBISET INpPUEM YKA3aHUW, PaCHOPSKEHHU O
MPUOCTAHOBJIEHUH HCIIOJIHEHHUs] yKa3aHMH JMOO OT3BIBE TaKuX
yYKa3aHWH, a TakKe MHCTPYKUMH W/WIM JOKYMEHTOB IIO HWHBIM
onepauusaM banka. OnepanvoHHOE BpeMs Ul pPa3jIMYHBIX BUOB
OCYIIECTBIISIEMBIX OIepaluii/peocTaBisieMbix baHkoM yciyr, MoKeT
ObITh  pasnuuHo. Mudopmamus 06 OmnepanlMoHHOM — BpEMEHHU
ykaszbiBaeTcsi B Tapudax banka m goBoautcs no ceenenus Kinuenta
MOCPEJICTBOM  Pa3MELICHUs COOTBETCTBYIOIEH HMH(pOpMaLUU Ha
opunmansHoM caiite banka 6o B coorBercTBUHM ¢ OOmUMU
YCIOBUAMHU OaHKOBCKOTO OOCIYKHUBaHHUS FOPUAMYECKUX JIHIl W/HUIH
JlelicTBYIOIMM 3aKOHOIATEILCTBOM

OnepaunoHHblii 1eHb

VYcranoBnenuslii bankom mnepuon Bpemenu PaGouero aHs (KOTOpBIi
BpeMsl OT BPEMEHHM MOXKET ObITh M3MEHEH baHKOM B OJIHOCTOPOHHEM
NopsiIke), B T€YEHHE KOTOporo baHKoM ocymiecTBIsitOTCS npueM (B
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npeaenax OmepallMOHHOTO BpeMeHH) ©  00paboTKa yKa3aHUH,
pacnopsHKeHHIA 0 TPUOCTAHOBIICHUH HCIIOTHEHUS YKa3aHUH THO0 OT3hIBE
TaKUX yKa3aHWi, a Takxke UHBIX omnepauuii banka. bank BrpaBe, HO HE
00s13aH yBegomiaTh Kinenra 06 namenennn OnepariioHHOTO JIHS.

IToan3oBaTean

JIuno, ykazanHoe Kimentom B 3asiBICHUH, KOTOPOMY, B COOTBETCTBHUH C
JloroBopoM, npeaocTaBiisieTcs mpaBo aoctyna k Cucreme, U MOTHOMOYUS
Ha TIONydeHHE DIIEKTPOHHBIX OaHKOBCKHUX YCIYr, a TaKxke Ha
pacriopsbkeHre JeHbramu Ha OaHkOoBckoM(-ux) cuere(-tax) Kimenra,
oTKpBITEIX B AO «Altyn Bank» ([ouepauit 6ank AO «Haponusiii bank
Kaszaxcranay).

IIpaBuia

[IpaBuna npenocTaBieHus AIEKTPOHHBIX OAHKOBCKUX YCIYT B CUCTEME
«Altyn Online» AO «Altyn Bank» (ouepunii 6ank AO «Hapoaubiit
bank Ka3zaxcranay), pa3MmenieHHbie Ha ourmaibHOM calite banka
(www.altynbank.kz).

IIpouexypni
0€30IacHOCTH

KoMIiekec opraHu3allMOHHBIX MEp M HPOrPaMMHO-TEXHUYECKUX
CpPEeACTB 3aIUTHl HH(OPMAIIMH, TTPeTHA3HAUYCHHBIX IS UACHTH(PHUKAIINN
n aBropusauuu KimeHTa Ipu cocTaBiieHUH, Ilepeladye U IOJIy4EHUU
DONEKTPOHHBIX JOKYMEHTOB C II€JIbI0 YCTAaHOBJIEHUS €ro IpaBa Ha
NoJTy4eHHe DICKTPOHHbBIX OAaHKOBCKHX YCIIYT, a TAKXKe JJIs1 00eCIIeueHHsI
KOH(UIEHIIMATIBHOCTY M HEAONYLIEHUS H3MEHEHUH B COJEpKaHUU
[IEpPElaBaeMbIX M MOJIY4aeMbIX OJIEKTPOHHBIX JOKYMEHTOB IIOCIIE
AyteHtudukanuu u ornpaBku B baHk.

Padouue qxau

Juu (kpome cy060ThI, BOCKPECEHBSI M UHBIX O(UIHMATbHBIX BHIXOIHBIX B
PecniyOnuke Ka3zaxcran), korna bank OTKpBIT 1)1 IPOBEACHUS
olepaLuil U COBEPILEHUS CIENIOK, UM, B CITyyae MEXIyHapOIHOI O
IepeBoJia CPEACTB B MHOCTPAHHOM BaJIIOTE, J€Hb, KOI1a OAHKU OTKPBITHI
11 ipoBesieHus onepanuii B Peciyonuke Kazaxcran u ctpane, B
KOTOpO#1 Takasi MHOCTpaHHAas BaJIIOTa SIBJIETCS 3aKOHHBIM IJIATEKHBIM
CPEACTBOM.

PykoBoacTBO Nuctpykiiun  mo  pabore ¢ Cucremoit, pa3MelleHHbIE  Ha
NOJIb30BaTeJIsl caiite https://altynonline.kz/.
Cucrema Cucrema  «Altyn  Online» -  mporpaMmMHOe  oOecliedeHue,

npenocrasisiomee  KimeHTy  BO3MOXKHOCTB — AMCTaHLMOHHOIO
YIOpaBlI€HUS CBOMMHM OaHKOBCKMMH CuU€TaMH, OTKPBITHIMM B baHke
nyréM oOMeHa OIJIeKTPOHHBIMH JIOKyMEHTaMu Mexay KimeHTom u
bankom gepes cetb HTEpHET.

Cropona uiu
CTopoHbl

bank w/unu Knuenr, 3axmounBiue J{orosop.

Cuer

bankoBckuii cuer Kimenta B banke B 1000 BairoTe, OTKPBITHIN
Ha OCHOBAaHUH JIOTOBOpa OaHKOBCKOI'O CyUeTa, JOroBopa OaHKOBCKOTO
BKJIa/Ia ¥ UHBIX JOTOBOPOB, 3aKIHOYEHHBIX Mexay bankom u Knuentom,
B paMKax KOTOpPbIX OTKpBIBAIOTCS OaHKOBCKHE cyeTa. 31ech
YUYUTBIBAKOTCS TAKXKE CIIy4aH, KOTJIa [0 COOTBETCTBYIOIIEMY JIOTOBOPY
OTKPBIBAETCSI OIMH WJIM HECKOJIBKO OAHKOBCKUX CUYETOB.

Tapudmi

Tapudsl, onpenensione pasMepbl KOMUCCHOHHOTO BO3HArpakJI€HUs
banka 3a oka3biBaeMble UM KiieHTy GaHKOBCKHE YCITYTH.

YerpoiicTBo eToken
pass

VYerpoilcTBO AMHAMUYECKON uIeHTH(HKanuu, mo3Boisroniee Kimenrty
CaMOCTOSTEIbHO 110 3anpocy TE€HEPUPOBATH YHUKAJIbHYIO
MOCIIEZIOBATEIBHOCTh 3JEKTPOHHBIX IUGPOBBIX CHMBOJOB (Jajiee —
EnnHoBpemMeHHBIH  KOA ~ 0€30MacHOCTH), TMpelHa3HAuYEHHYI0  JUIS
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unentudukanun Kmuenra npu Bxoae B Cucremy m AyTeHTH(DUKAITUN
DJIEKTPOHHBIX JJOKYMEHTOB.

DJIeKTPOHHBbIE bankoBckue  ycayrum,  npenocrtaBiusieMble  bankom  Kuwmenty
0aHKOBCKHE yCJIYIH JUCTAaHIMOHHO dYepe3 CucreMy B TOpAJKE U Ha YCIOBUSX,
ycraHoBieHHbIX JloroBopom u [IpaBuiiamu.

DJIEKTPOHHBbII JIro0oi NOKYMEHT, yBEIOMIIEHHUS, 3allpOChl, IOPYUYEHUS, HHCTPYKLIHH,
JAOKYMEHT yKa3aHUsd M HHBIE COOOIIeHus, npeaocTaBisemble KimenTtom uepes

Cucremy B coorBercTBUU ¢ JloroBopom, IIpaBunamu, KoTopple MOT'YT
ObITH OTIIpaBJIEHBI B J10O00M (popmaTte mpuemsieMmoMm Juis baHka, HO B
KOTOpBIX HMH(OpMaIusi MpeacTaBIeHa B JJIEKTPOHHOW ¢opMme W
MOATBEPXKAEHA  JAMHAMHYECKOU uAeHTUDUKAIEeH B BUJIE
EnunoBpemenHoro KoJa 0e30macHOCTH, CrE€HEPUPOBAHHOI'O
YcrpoiictBom eToken pass.

1.2. Hacrosuue IIpaBuiia perynupyroT oTHOLIeHUs Mexy bankoM u KnueHToM, cBs3aHHBIE C
HanuureM B banke ogHoro u 6onee CueroB. Hacrosimue [IpaBuna neldcTBUTENBHBI A1 BCEX TaKUX
CueToB.

1.3. Hacrosmue IlpaBuna pa3paboTaHbl M TOJATOTOBJIEHBI B COOTBETCTBHHM C TPEOOBaHHSIMH
JleficTBYIOIIEro 3aKOHOIATEILCTBA U BHYTPEHHUMU JOKyMEeHTamMu baHka.

Crartbs 2. [lepedeHb 3JIeKTPOHHBIX 0AHKOBCKHX YCJIYT
2.1 [lepeuenb DNEKTPOHHBIX OAHKOBCKUX YCIYT, KOTOPBIE MOTYT OCYIIECTBISATHCS MIOCPEICTBOM
Cucrembl ¢ UCTIOJIB30BAaHUEM DJIEKTPOHHBIX TOKYMEHTOB:
1) mpueM SJEKTPOHHBIX IUIATEKHBIX MOPYYEHUH HA OCYIIECTBICHHE IEPEBOJOB B
HaITMOHAJILHOM BaJIIOTE;
2) TpUEeM DJCKTPOHHBIX IUIATEKHBIX TMOPYYCHHUI HA OCYINECTBICHHE MEPEBOIOB B
WHOCTPAHHOMU BAIIIOTE;
3) mpueM 93JEKTPOHHBIX 3asBOK HAa KOHBEpTAalWio (MOKYIKa/Mpo1aKka/KOHBEPCHs)
MHOCTPaHHOU BaitoThl KitneHTOM;
4) npenocraieHre KilneHTy BBITMCKH B SJICKTPOHHOM BHUJI€ (BbIMKCKA 0 cocTostHuu Cyera,
npeJBapuTeNbHas BblnKcka 1no Cyery)
5) mpueM OT y4YaCTHHKOB SKCIOPTHO-HMITOPTHOTO BaJFOTHOTO KOHTPOJS JOKYMEHTOB,
CBSI3aHHBIX C BaJIFOTHBIM KOHTPOJIEM (KOHTPAaKThl, WHBOWCHI, COIJIAIICHMs], CUeTa Ha
OIUIaTy, JAOIOJHUTENbHbIE COTJIALIEHUS M T.[.), 3a HUCKIIOUYEHHEM 3asBJIICHHM Ha
MIPUCBOEHUE YUYETHOTO HOMEPA KOHTPAKTA,
6) oomen mnwcbMamu  (TMCbMa,  3alpOCHI,  YBEJOMIICHHs,  paclopsbkeHus 00
OTMEHE/TPUOCTAHOBIICHUN YKa3aHUH U T.11.);
7) OTKpBITHE/3aKphITHE COEPEraTeibHOrO CUYeTa U BHECEHUE/U3bATHE OAHKOBCKOTO BKIIA/a
Y WHBIE OTepaIliy COTIACHO YCIOBHH JOroBOopa OAHKOBCKOTO BKJIAJIA;
8) OTKpbBITHE/3aKPhITHE JOMOJHHUTENBHBIX TEKYIIHUX c4yeToB KiumeHnta B banke u WHBbIE
OTIEpAIIMH COTJIACHO YCIIOBUM JIOTOBOpA TEKYILETO CUETa;
9) 3akirOYCHHE KOHBEPCHOHHBIX CJEIOK COTJIACHO YCJOBHSIM — COOTBETCTBYIOIIETO
JIOTOBOPA;
10) mprieM 3asBJIEHHI Ha BBIMYCK/TIEPEBBIMYCK KOPIMOPATHBHOW IUIATEIKHON KapTOYKH,
YCTaHOBKY/M3MEHEHNE JTUMHUTOB U OTPAaHUYCHHI, PACCMOTPEHHUE CIIOPHOM TPAH3AKITUH.
2.2 JlaHHBIA TIepeYeHb DJIEKTPOHHBIX OAHKOBCKUX YCIYT MOET ObITh M3MEHEH baHkoM B
OJTHOCTOpOHHEM mopsake (0e3 cornacoBanus ¢ KimueHTom), myreM pasMmemieHus HHGOpMaIuu Ha
ounmaneHoM caiite banka (Www.altynbank.kz), BHeceHrneM M3MEHEHUI/TONOTHEHUH B HACTOSIIHE
[IpaBuna w/unu WHBIMEH croco0aMu B COOTBETCTBHM C OOMMMH  yCIOBUSMH OaHKOBCKOTO
00CITyKMBaHUS IOPUINYECKUX JTUII.
Homyckaetcsi mepenada 000 WHOW WH(OpPMAIMK HEIJIATEKHOTO XapakTepa, KoTopas He
BXOJIUT B npuBeAcHHBIN B yHKTE 2.1 Crathu 2 [IpaBun nepeueHs, HO 3Ta HHPOPMAIUS HE SBISETCS
OCHOBAHHEM BO3HUKHOBEHUS 0053aTE€ILCTB CO CTOPOHBI banka.
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2.3 Pa3aMep KOMHUCCHH, B3UMaeMoii baHKOM 110 0ka3aHHBIM DJIEKTPOHHBIM OAaHKOBCKHM YCIIyTaMm,
onpeneneH Tapudamu.

Crarba 3. [lopsinok, criocod 1 ycji0BHs MPEA0CTABJIEHUS JJIEKTPOHHBIX 0AHKOBCKHUX YCJIYT B
Cucreme
3.1. JIna paborer ¢ Cucremoii KiHMEHT HOKEH CaMOCTOSATEILHO OOECIeUUTh HaIudue
CIIEYIOIIUX MPOTPAMMHO-TEXHUYECKUX CPEJICTB:
1) omepanuonnas cucrema Microsoft Windows 7 Service Pack 1 u Bbiie;
2) ©Opaysep Microsoft Internet Explorer or 5.0;
3) nmocrymn B MuTepHeT Ha ckopoctu ot 33,6 KO6/c u Bhllie;
4) uporpammHoe oOecrieueHue s padoTsl ¢ gokymentamu - Microsoft Office; Adobe
Acrobat Reader ¢ akTyaabHBIMH OOHOBJICHUSIMH CHCTEMBI O€30IIaCHOCTH;

5) HaJMYKMe NOJKIFYEHHOIO CETEBOTO MM JIOKAJIHHOIO MPUHTEPA;
6) wamuure antuBHpycHOro I10 ¢ akTyalbHbIME OOHOBIEHHBIMH Oa3aMHu.

3.2. Insa pabotel B Cucreme KimmeHT A0/KEH MPEAOCTaBUTh IMAaKET HaJIeKaluM oOpa3oM
0(hOopMIICHHBIX JOKYMEHTOB B COOTBETCTBHUHU C TpeOOBaHMUAMHU J[eHCTBYIONIETO 3aKOHOIATENBCTBA U
BHYTpeHHUX TpeboBaHuii banka.

3.3. bank nepenaer KnueHTy HEUMCKIIOUUTENbHYIO JIMLIEH3HIO HA MCIOJIb30BAHUE MTPOrPAMMBbI
o0paboTku u xpanenus nHpopmaiuu «JAbO BS Client» nis padotsr B Cucteme 6e3 mpaBa nepeaadu
TpeTbuM JunaM. KiueHT o0si3yercsi He W3MEHSTh, HE MPOBOAMTH aHAINW3, HE KONHMPOBaTh, HE
MyOJIMKOBATh U HE Mepe/1aBaTh KOMUY TaKOW MPOTrpaMMBbI U HE COJICHCTBOBATH JTHO00M TPEThel CTOpOHE
B HCIOJIb30BAHUU U KOMPOBaHUU CUCTEMBI.

B mMomeHT nepenaun nporpammHoro obecnieuenus bank nepenaer Kiventy B mpegenax cpoka
OXpaHbl MMYILECTBEHHBIX IIpaB, MPEIyCMOTPEHHOIO B 3aKkoHojaTesnbcTBe Pecnybnuku Kazaxcran
o0 aBTOpPCKOM IpaBe, Ha Bce Bpems nelcTBusa JloroBopa cienyrolee HMYIIECTBEHHOE IPaBO
Ha IporpaMMHoOe 00ecIiedeHHe - IPaBO Ha UCII0JIb30BAHMUE.

B coorBerctBuum c¢ JloroBopom bank mnepemaer KiumeHTy HMYyIIECTBEHHOE IpaBO Ha
HCII0JIb30BaHNE IPOrpaMMHOro obecrieueHus Ha Teppuropun Pecniyonuku Kazaxcras.

3.4. Kiument camocrositensHo omnpenenser Ilomb3oBarenel, KOTOpble TOJDKHBIM 00pazom
ynojgHoMoueHbl KiMeHTOM Ha mpoBeAeHHE COOTBETCTBYIOIIMX omnepainuil B Cucreme, myrem
3anoyiHeHus 3asBieHus B cooTBeTcTBUM ¢ [lpunoxenuem 2 x JloroBopy mnbo uHON (QOpMBI,
npeaycMoTpeHHo bankoM. baHk BmpaBe, HO He 00si3aH MPOBEPSITH COOTBETCTBHE IMMOJTHOMOYUUN
ITonp3oBareneit B CucteMe MpOTUB NOATBEPXKJAIOIIMX JTOKYMEHTOB. B cimyuae HeoOxoaumocTw,
onpeaensiemoit bankom, KitneHT 0053aH 10 MOJIy4eHUH COOTBETCTBYIOIIETO YBEAOMIIEHUS U B CPOKH,
YCTaHOBJIEHHbIE baHKOM, IpenocTaBUTh baHKy JOKYMEHTBI, MOATBEP)KAAIOIIUE IOJHOMOYMS
[Tonp3oBareneit Ha ocyIecTBICHUE onepanuii oT umeHu Kimenrta B Cucreme.

Knuent camocrostenbHo otcnexuBaeT mnosHomouus Ilonws3oBatenein B Cucreme M HeceT
MIOJIHYIO OTBETCTBEHHOCTD 3a aKTYyalIM3alUI0 JAHHBIX 3asiBJICHMUS.

3.5. Jocryn Knuenra k Cucreme rapantupyercs Knuenry B TedeHne OnepaniMOHHOTO IHS
banka u nmpenocraBnsercs yJaJeHHO MO 3allUIIEHHBIM KaHallaM cBsi3u 4epe3 MHTepHeT mo aapecy:
https://altynonline.kz/.

OmnepanmonHslii neHb banka ycranaBnuBaercs bankom u MoxeT ObITh M3MeHEH baHkom B
OJHOCTOpOHHEM Tmopsake. MHdopmanus o nmpopomkuTeabHocTH OnepanioHHOTO JTHS W/WIIM €ro
M3MEHCHMSIX pa3MernaeTcss Ha odunuansHoMm caiite banka (wWww.altynbank.kz) w/wnu B Tapudax
u/unu B Beimuckax.

3.6. lna Bxona B Cucremy bank nepenaer Knnenty Ha kaxzaoro Ilonp3oBarens, ykazaHHOTO B
3assnennn Knuenta no IIpunoxenuto 2 x Jlorosopy: ums noas3osarens (yorus), IIMH-konBepT ¢
OJIHOpa30BbIM maposeM, YcrpoiictBo eToken pass, kotopele KineHT BmpaBe HCIONIB30BAThH
UCKITIOYUTEINIBHO IS MOTy4eHUs DJIEKTPOHHBIX 0aHKOBCKUX YCIyT 1o Jlorosopy.
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YcrpoiictBo eToken pass u IIMH-koHBepT nepenatoTcs mo akty nmpuema-nepenaun eToken pass
u [TMH-xoHBepTOB, KOTOPHIN 3aBEPsICTCS TOIMUCHIO ITEpBOTO pykoBoauTesi Kinenra (6o iumom,
YIIOJTHOMOYEHHBIM Ha Takue AeicTBus KilneHTOM) M OTTUCKOM MeyaTy (IpU HATMYKH).

3.7. Kiment 06s3yercss 6epexkHO OTHOCHTHCA K YcTpoiicTBy eToKen pass u He nepeaaBarh €ro
TPETbUM JIMIIAM, HE pasrjalliaTh JIOTMH U IapoJib JUIsl HECAHKLMOHUPOBAHHOrO BXojaa B Cucremy
TPETHUX JIMII.

3.8. Tlpu ortkmoyenun Kiuenta ot CucTembl u/win mosiomMke YcrpoiictBa €Token pass,
ycrpoiictBo eToken pass ocraercs y Kiuenra.

3.9. IlpenocraBieHne DIEKTPOHHBIX OAHKOBCKHX YCIYI OCYIIECTBISICTCS TPH YCIOBUHU
ycnenrHoi uneHtudukanuu Kmenra B Cucreme u AyTeHTH(UKAITUN DJIEKTPOHHOTO JJOKYMEHTA.

3.10 DnexkTpoHHBIE AOKYMEHTHl NMPUHUMAIOTCS K HCHOJHEHHIO B TeyeHHe OneparoHHOro
BpeMmeHu banka.

3.11 DneKTpoHHBIE JOKYMEHTBI COCTaBIIOTCS [lomp30BaTeeM, yI0CTOBEPSIFOTCS Y CTPOWCTBOM
eToken pass u mepemarorcs mocpeactBom Cucrembl B bank ymomHoMo4deHHBIM(-H) KireHTOM
Ilonb3oBarenem (-iMu). baHk BhpaBe cuuMTaTh Takue OJEKTPOHHBIE TOKYMEHTBHI HAJUIEKaLIUM
00pa3oM COCTaBJICHHBIMH, YJOCTOBEPEHHBIMHU U MEpeJaHHbIMU OT uMeHH KimeHta naxe eciu OHH
ObuTH Tepeanbl B CucreMy 0€3 CaHKIIMOHWPOBAHUS W/WIIH JIFOOOTO MHOTO OJ0OpPEHUsSI CO CTOPOHBI
YIIOJTHOMOYEHHBIX TpencTtaButeneit KinmeHnra, HempexycMoTpeHHOro ycinoBusiMu [loroBopa u/mmu
[IpaBui1, 1 1axe eciiv OHU MPOTUBOPEYAT YCIOBHUSAM MHBIX NIOPY4YEHUH, nepenanHbiX KinnenTtom B TO
Wi uHoe BpeMs B bank. baHk He 00s13aH MPOBOAUTH MPOBEPKY MOUTMHHOCTH nopydeHuid Kinuenra
W/WIH TIOTHOMOYHH JArOIIUX WX JIHII.

B cnyuasix, korga DIeKTpOHHBIN TOKYMEHT MPEACTaBICH B BUJIE CKAHUPOBAHHOTO JOKYMEHTA,
3aBEpEHHOr0 IMOJNUCAMHU YNOJHOMOYEHHbIX sl Kimenta u mnewarbto, bank He npoBepsieT
MOAJMHHOCTh TAKUX MOJAIMHUCEN U MeYaTd, a TakKe He MPOBEPSET MOJHOMOYHS JIMII, MOAMUCABIINX
¢u3nvYeckn TakoW JOKYMEHT TIpU YCIOBHUH, 4YTO OJEKTPOHHBIH JOKYMEHT YJOCTOBEpEH
[Tonb3oBarenem, ynoaHoMO4YeHHBIM KieHTOM cornacHo 3asiBICHHUIO.

3.12. KimeHT 00s3aH 3amoqHATh DIEKTPOHHBIE JOKYMEHTHI B COOTBETCTBUU C [leiicTByrOmNM
3aKOHOAATEIHCTBOM, YUUTHIBAs YCIOBHUS, coAepxkalrecs B PykoBoacTBe monbp3oBaTens, pu STOM BCS
OTBETCTBEHHOCTh, BKJIIOYas BO3MOXHBIH NPUYMHEHHBIH ymepO 3a HempaBWIbHOE OQOpMIICHHE
ONEKTPOHHBIX JOKYMEHTOB, Bo3iaraercs Ha KimeHra.

3.13. IlpenocraBieHne DIEKTPOHHBIX OAHKOBCKHX YCIyr uepe3 CHCTEMY OCYIIECTBISIETCS C
cobmoaennemM JlefcTByIOIIEro 3aKOHO1aTeNbCTBRA.

3.14. Tpunaarue baHkoM DIEKTPOHHBIX JOKYMEHTOB K HCIIOJHEHHIO, OTKa3 B HCIOJHEHUHU
baHKOM OJEKTpPOHHBIX JOKYMEHTOB, OCYLIECTBJIEHUE IEHCTBUM 110 HCIOJHEHUIO OJEKTPOHHBIX
JOKYMEHTOB Tmpou3BoautTcs baHkoM B cooTBercTBUM ¢ JIeHCTBYIOIMM 3aKOHO/ATEIbCTBOM
Pecny6onukn Kazaxcran, Hacrosimumu IIpaBunamu, J[oroBopom, COOTBETCTBYIOLIMM JOTOBOPOM
O6ankoBckoro cuera u/wian OOmuMu Y cI0BUSIMUA OAaHKOBCKOTO OOCITYKUBAaHUS FOPUINYECKHUX JIHII, a
TaKXe JPYTMMH JIOTOBOPAMH, KOTOpBIE PEryJUpyrOT OTHOIIeHUs Mexay bankom u Kiuentom mo
koHKpeTHOMY Cuery Knuenra.

3.15. Ilocne momydeHuss DIEKTPOHHOro JokyMeHTa bank B TedyeHue OmnepallmOHHOTO THS
nepeaaer oOpaTHO JJIEKTPOHHOE COOOIICHHE, MOATBEPXKIAIONIEe IOJydyeHrue, oO0paboTKy Wiu
OTIPABKY DJIEKTPOHHOTO JOKYMEHTA («IIPUHSATY, «B 00pabOTKE», «UCHOIHEH» U JP.).

3.16. Ecnu o kakoif-mibo nmpuunHe KimmeHT He MOJKeT CBOEBPEMEHHO TMepeaTh DIIEKTPOHHBIE
JOKYMEHTBI HocpeAcTBOM CHUCTEMBI, OH JI0JIKEH NMPEATNPUHATE MEPHI 10 JOCTABKE COOTBETCTBYIOIINM
o0pa3om oOpMIIEHHBIX TOKYMEHTOB B baHk Ha OyMaKHOM HOCHTETE.

3.17. bank 610kHpyeT J0CTyI (IPUOCTaHABIMBAET MIPEIOCTaBICHUE DIEKTPOHHBIX OAaHKOBCKUX
ycnyr) B Cuctemy [Tonbp3oBaresi(-eif) Ha OCHOBaHHH MTMCbMEHHOTO oOpamieHust KimeHTa witm yCTHOTO
obpamienus [loap3oBarens /ynonnomouenHoro iuna Knuenra B bank o tenepony, Homep KOTOporo
ykasaH B Crarse 10 IIpaBui.

3.18. brnokupoBanue nocryna B Cucremy ocyuiecTBisercss baHkoM B KpaTdalllve CpoKd C
MoMeHTa oOpameHusi [lonab30BaTens/ynoJHOMOYEHHOIO JIMIA W €ro  WJACHTHU(HUKALUU.
WnenTudukaius ocyuiecTBiIseTcs Mo cleAyomumM napamerpaM [lonp3oBatens /yrnolHOMOYEHHOTO
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muna: (pamums, uMs, otdecTBo Ilomb30BaTess/ynoJHOMOUYEHHOTO JIMIA, HOMEP U CPOK JCHCTBHS
JIOKYMEHTOB, YIOCTOBEPSAIOLINX JIUYHOCTH [10/1b30BaTE 51/ yIOTHOMOUEHHOT'O JINIIA.

Crarba 4. [IpaBa u o0si3anHOCTH CTOPOH

4.1. CtopoHbl 00s13y10TCS:

1) mpu HCMONB30BAHUM DIIEKTPOHHBIX JIOKYMEHTOB PYKOBOJCTBOBATHCS HOPMAMU U
tpeboBanusmu Jlorosopa, [IpaBui, u JlelcTBYIOMIETO 3aKOHOIATENILCTBA,

2) KCIOJb30BaTh CUCTEMbI TEJIEKOMMYHHUKAIHIA, 00paOOTKH, XpaHSHHUS U 3aIUThl HHPOPMAIIHU
TOJBKO Ha paboTOCHOCOOHOM H HCHOPAaBHOM OOOPYAOBAaHMH, IPOBEPEHHOM Ha OTCYTCTBHUE
KOMITBIOTEPHBIX BUPYCOB U TIPOTPaMM, CIIOCOOHBIX HaHecTH Bpea Cucreme u CTopoHawm;

3) mememienHo wuHpopMupoBaTh Apyrylo CTOpoHy 000 BceX Ciydasx IOJ03PCHUMN
Ha HECAHKIIMOHHPOBAHHBIA JIOCTYI B CHUCTEMBI TEIIEKOMMYHHKAIIMH, a TaKKe 000 BCEX Cllydasx
yTpartsl, xuieHus Y crpoiictBa eToken pass;

4) obecrieunBaTh KOHOHUICHIHAILHOCTh HH()OPMALIMH, COACPXKALICHCS B DICKTPOHHBIX
JOKYMEHTaX, B IpOIecCce IMPEIOCTABICHUS M TOJXY4YeHHUS ODIEKTPOHHBIX OaHKOBCKUX YCIYT, 3a
UCKJIFOYEHUEM CJIy4aeB, IMPEeIyCMOTPEHHBIX JIeHCTBYIOIUM 3aKOHOIATENbCTBOM, JloroBopom,
[TpaBwiaMu W/viv MHBIME COTJIAIICHUSIMEA Mex 1y bankom u KimmeHtoMm.

4.2. bBaHK UMeeT MPaBo:

1) otkazate KimeHty B mpueme OJEKTPOHHBIX JOKYMEHTOB K HCIIOJIHCHHIO B Clydae
[10/103PEHMS HA HECAaHKLIIMOHUPOBAHHBIN A0CTYM K CHcTeMe;

2) BHOCHTbH M3MEHECHHS B MEXaHH3MbI 3alTiThl CHCTEMBI 110 CBOEMY YCMOTPEHHIO;

3) Onokuposath goctymn Kimenra B Cucremy B cilydae M0JJ03PCHHUS HA HECAHKIIMOHMPOBAHHBIH
noctyn k Cucreme;

4) onokupoBarh jgoctyn Kimenra B Cucremy B ciaydae OTCYTCTBHs JBMXeHHi mo Cuery
u/unu orcyreTBus neHer Ha Cuere KnueHTa B TeueHue Tpéx MecsieB noapsia (10 TEKYIUM CUeTaM).
B ciryuae otcyTeTBus aBmkeHmid o CuéTy M oTCyTCTBHSA AeHer Ha Cuere Ooiee TBEHAALIATH MECSIIECB
noApsiA pacTOprHyTh JloroBop myrem otkasza ot JloroBopa;

5) mpoBOAUTH JIIOOBIC MEPONPHUSITHS, HAlpaBJICHHBIC Ha MOBBIIICHHE OE30MACHOCTH PabOThI
Cucremsl yTeM 3ampoca noarsepxkacHus y Kimenra neraneil neKTpOHHBIX JOKYMEHTOB, 3apoca
aKkTyanbHbIX cuckoB [lonbp3oBaTeneit Cructemsl, a TakkKe HHBIMH CITIOCO0aMH;

6) cobupate W 00pabaThIBaTh MEPCOHATBbHBIC MAHHBIC, B T.4. OCYIIECTBIATh HX Iepeaauy,
TpaHCTPaHUUYHYIO NIepelady rocyAapCTBEHHBIM OPIaHaM U TPEThUM JIULaM, B JTFOOBIX LENSIX, BKJIIOYas,
HO HE OTPaHUYMBASCH IENIMHU MPEJOCTaBICHH OaHKOBCKOTO 00cy)uBaHusi KineHnry, nmpoBeaeHus
MPOBEpKH U ayauTa baHka, OCYIIECTBIEHUS CTPaXOBAaHUS PHUCKOB, CBA3aHHbIX ¢ KineHToM u
JloroBopoM, B3bICKaHUs 33JI0JKEHHOCTU 10 [loroBopy, nonydeHus: baHkoM KOHCYJIbTallUd TPETHUX
muny o [orosopy. Ilpu stom bank 00s3yercs oOecnednTh HEOOXOAMMBIM YPOBEHBH 3alIUTHI U
KOH(UIEHIINATFHOCTh TOMYYSHHBIX TMEPCOHATBHBIX IaHHBIX B COOTBETCTBHHM C JleWCTBYHOIIMM
3akoHoAarenscTBOM PecriyOnuku Kasaxcran 1 BHyTpEeHHUMHU MPOLEAYPaMH;

7) TIONB30BAThCS APYTUMH MpaBaMH, TpeaycMoTpeHHbIME JloroBopom, OOmmMu Y CI0BUSIMU
0aHKOBCKOT0 00CITyKHBAaHUS IOpUANYEcKUX Jull, [IpaBunamu u JIeficTByIOMNUM 3aKOHOAATEIBCTBOM.

4.3. bank o0s3yercs:

1) mocne 3akmroueHus Hacrtosmero JloroBopa u ormatel KiIMeHTOM KOMHCCHOHHOTO
BO3HarpaxaeHus B cooTBeTcTBUM ¢ Tapudamu banka, 3apeructpupoBath Knuenta B Cucreme,
nepenats Knnenty ums nons3osarens (jgorus), [IIMH-koHBeEpT ¢ 01HOpa30BBIM NaposieM, Y CTPOMCTBO
eToken pass ayis Hauana paboTsr ¢ CHUCTEMOIA,

2) TpenocTaBIATh MO 3ampocy KimeHTa MHCTPYKIMH/OOyYarolie MaTepualibl, CoAepiKaIine
pykoBojacTBo [lomp30Barens 1mo ycranoBke u padote ¢ CucreMoit;

3) mpemocTaBiATh OIIEKTPOHHBIE OAaHKOBCKHME YCIYIH B COOTBEeTCTBUM ¢ [IpaBmimamm,
JloroBopoM, B TOM 4Hciie UCIIONHATH yka3zaHus Kinenrta Ha nepeBoj AeHer co Cyera, nepelaHHbIe B
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bank uyepe3 Cucremy, MOATBEp)KICHHbIE ENMHOBpEMEHHBIM KOJIOM O€30MacHOCTH Y CTpoiicTBa
eToken pass;

4) npenoctaBisATh KIHMEHTY TEXHHYECKYIO MOJJIEPXKKY MO BoIpocaM padoTel CHCTEMBI, MpH
yci0BUHM or1aThl KilneHTOM KOMUCCHOHHOIO BO3HArpaXkJieHHs B cooTBeTcTBUU ¢ Tapudamu banka;

5) B cnyyae TmONydYeHHs YBEIOMIICHHS CO CTOpOHbI KiMeHTa O T[OJIO3peHHH Ha
HECaHKLIMOHUPOBaHHBIN J0CTYyN B CUCTEMY WU BBISIBICHUS IIOA03PEHUN HA HECAHKLIMOHUPOBAHHBIN
noctyn Kk APM Kinenra, bank 1o/keH HeMeIJIEHHO OJIOKHPOBATh BCE ONEPALUU C DIEKTPOHHBIMU
JOKYMEHTaMH, COOOIEHUAMH (yKa3aHUAMU), HAIIPAaBJICHHBIMHU C MOMOLIbI0 CUCTEMBI, 0 BBIACHEHHUS
BceX 00CTOSATEIILCTB,

6) mpu OOHAPY)KCHHWH HECAHKIMOHUPOBAHHOIO JOCTylma K HWH()OpPMAIMU, COCTABISIOLICH
0aHKOBCKYIO TalHy, ee HECaHKLMOHUPOBAHHOTO U3MEHEHUS, OCYIIECTBIICHUS
HECAHKIIMOHMPOBAHHOTO IJIaTEKa W/WIN NEPEBO/A JIEHET U MHBIX HECAHKIIMOHUPOBAHHBIX JACHCTBUIL
yBEIOMJIATH 00 3TOM KiteHTa, B OTHOIIEHUH KOTOPOTO OBUIN JIOMYIEHBI TAKWE JEHCTBUS, HE TIO3/IHEE
ClIeAyIoIIero pabouyero AHs Hocjie UX OOHApPYXKEHHS W IPEANPUHMMATh BCE HEOOXOIUMBIE MEphI
HE3aMEJINTEIIbHO Ul YCTPAHEHHs IOCIEACTBUM TAaKUX [JEHCTBHUM M IPENOTBpALICHUSA MX
IIOBTOPEHUS.

4.4. KiamneHr o0si3yercsi:

1) cobmonate TpeboBanus Ilporeayp 0€30MacHOCTH W BCE WHBbIE HMHCTPYKIHMHU baHka B
oTtHomeHun Oe3omacHocTu Cuctembl. KineHT 00s3yeTcss HECTHM OTBETCTBEHHOCTh MO BHEIPEHHIO,
peaivzallMi U PEryasipHOMY NEPECMOTPY Mep 0e30macHOCTH B cBsi3u ¢ jpoctynoMm k Cucreme u
uH(poOpMaLIUY, XpaHANIeHcs B KOMIBIOTEPHBIX U KOMMYHHKAIMOHHBIX cucTemax KimeHra, u ee
HCII0JIb30BAHUEM;

2) 3a c4eT COOCTBEHHBIX CPEICTB O00CCICUUTH JOCTYI K CeTH VMHTEpHET M CaMOCTOSTEIBLHO
OIJIaYMBAaTh YCIIYTH IOCTABIIMKOB CBS3H 3a €€ UCII0JIb30BAaHUE;

3) odopmiATh  DJEKTPOHHBIE  TOKYMEHTHI B  COOTBETCTBHM ¢  JleficTByrommm
3akoHOjaTenbcTBOM W [lpaBumamu. [lpm 3TOM, maTtexHble TOpY4YeHHS OGOPMIIOTCS C
MPOCTaBJICHUEM 00s3aTeIbHBIX PEKBU3UTOB, B T.4. B rpade «KoJ Ha3HAuYCHHUs IIaTek,a» — KOJOBOTO
obo3navenus miatexxa (KHIT), cooTBeTcTByIONIEro TEKCTOBOMY 0003HAUYCHUIO HA3HAUCHUS TUTATEXKA,
a MpH yIUlaTe HAJIOroB M JIPYTHX O0s3aTeNbHBIX IUIaTeXel B OIOJKET — yKas3blBaThb LU(POBOE
o0o3HaueHue koxa OromkerHo kiaccupukauuu (KBK), cooTrBercTByromee TeKkCTOBOMY
HAaMMEHOBAHMIO TAKOTO KOJAa U Ha3HAYEHUIO TUIaTEXa, yKa3aHHOMY B II0JI€ «HA3HAYCHUE IIJIATEXKaN;

4) He MOIU(UIUPOBATH, HE ACKOMIMIMPOBATh, HE THPAXKHUPOBATh U He IepenaBaTh Cucremy
TPETbEU CTOPOHE;

5) 3a cOOCTBEHHBIIl CUET MOJICPKUBATH B PabOUYeM COCTOSHUHM COOCTBEHHBIC MPOTrPaMMHO-
TEXHUYECKHE CPEJICTBA, UCIIOIb3yEMbIE B COOTBETCTBHH ¢ [IpaBuiiamu;

6) mnpenocraBiaTh B baHK DJEKTPOHHBIC JOKYMEHTBI, MOJITBEP)KICHHBIC EIMHOBpPEMEHHBIM
KOJIOM 0€30IaCHOCTH, CTeHEPHUPOBaHHBIM Y cTpoiicTBoM eT0oKen pass;

7) CcaMOCTOSTENILHO OTCIICKUBATh YPOBEHb JIOCTYIA, MpaBa U moiHoMouns [loib3oBaTeneii B
Cucrewme;

8) cBOEBpeMEHHO yBeJIOMIIATH baHk 0 mpekparieHnu/u3MeHeHn| noaHomMourii [Tob3oBaTeneii,
YKa3aHHBIX B TPEJCTABICHHOM B baHK 3asdBlIeHMH, W HE3aMEUINTEIbHO JaTh IHCHbMEHHYIO
MHCTPYKLHMIO Ha OJIOKMpOBaHUE AOCTYIa Takux i B Cucremy;

9) ocymecTBIATh HCHOJb30BaHHE CHCTEMBI B IOJHOM COOTBETCTBHH C WHCTPYKIHSIMH M
pEeKOMeHIaluAMU 10 dKcrTyataiuu Cructemsl, IpeaocTapisieMbiMu baHkoM.

4.5. KiueHT uMeeT npaBo:

1) ob6cmyxuBarbesi B Cucteme B coorBercTBrU ¢ JloroBopom u [IpaBunamuy;

2) 1O coriacoBaHui0 ¢ baHKOM MONy4YHThH JOMONHUTEIbHBIE YcTpoiictBa eToken pass ¢
yIIJIaToil KOMUCCHOHHOTO Bo3HarpaxaeHus banky, ycranosnennoro Tapugamu banka;

3) BHOCHUTb M3MCHCHMUS B NICPCUCHD HOHBSOBaTeHeﬁ, YIOJIHOMOYCHHBIX JIUIL, ITYTEM IIOJa4YN B
bank 3asiBiieHus1, 3aBepeHHOT0 MOIIUCHIO MIEPBOTO PYKOBOIUTENS JINOO YIIOJTHOMOYEHHOTO Ha TaKUe
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NeHCTBUS TUIa U OTTUCKOM reyatn KimenTa. 3asBineHue MoxeT ObITh Tiepenano B bank mo Cucreme,
P 3TOM OHO JOJKHO OBbITh ynocToBepeHo B (CucreMe MepBbIM PYKOBOAUTEIEM JHOO JIHIIOM,
YIIOJIHOMOYEHHBIM Ha Takue aernctBus Kinuenrowm.

4) mo coriacoBaHHio ¢ bankom monyuuth HOBBIH [TMH-KOHBEPT ¢ OXHOPA30BBIM MAPOJIEM,
HeoO0X0oAUMBIM 1715 BXoAa B Cucremy, B ciaydae, eciu Belganubiil Kimenty panee [TMH-kouBepT ObL1
YTpaueH;

5) TtpeboBath oT banka Haexaiero ucnoiaaenus JJoropopa u [Ipasu;

6) pacropruyth JIoroBop B COOTBETCTBHH C MOAMYHKTOM 3) myHkTa 5.2. Cratbu 5 Jlorosopa.

4.6. Hacrossmmum Kiinent 3aBepsier:

1) 4YTO B OTHOIICHUH NICPCOHAIBHBIX JaHHBIX ITonp3oBaTeneii u YIIOJTHOMOYCHHBIX JIUI] KJII/IGHTa,
MEPCOHANBHBIX JaHHBIX, MEPEJAaHHBIX U MOJAJeKaluX nepenade B Oyaymem Knuentom banky mo
Horosopy u [IpaBuiiam, 1OMOJHUATEIBHBIM COTJIALICHUSAM K JOrOBOpY, a TAK)KE B UHBIX CIIy4asix, KOraa
B COOTBETCTBUU C JlefCTBYIOIUM 3aKOHOAATEIHCTBOM U (MJIM) BHYTPEHHUMHU JOKyMeHTamMu banka
BO3HHMKAET HEOOXOAUMOCTh cOopa, o0O0pabOTKM TakWX MEPCOHATBHBIX JaHHBIX, KIMeHT
MpeIBApUTENIbHO TONIyuns ¢ cobmogeHuem 3akona PecnyOmuku Kazaxcran «O mnepcoHalbHBIX
JMaHHBIX ¥ uX 3amure» y llomb3oBaTeneit n ymoaHomoueHHbIX Jull Kimenra corjacust Ha cOop u
00paboTKy MEepCOHANBHBIX JAHHBIX, Ha Tepefadyy NepCOHAIBHBIX JaHHBIX TPETbEMY JIHILY, B T.4.
banky, 06paboTky baHKOM MepcoHaIbHBIX TaHHBIX;

2) B ciydae HeoOxomumocTtu, ompenensemor bankom, Kiment mnpenoctaBmsier banky
AOKYMCHTAJIBbHOC TIOATBCPIKACHUC  HAJIWYHA CO6paHHI)IX Kimentom y ITonmp3oBareneit u
YIOJIHOMOYEHHBIX JuIl KineHTa JaHHbIX cornacuii Ha c6op u 00paboTKy MepCOHATbHBIX JAHHBIX, HA
nepeady MepcoHaJIbHBIX JIAaHHBIX TPEThbEMY JIUILY, B T.4. baHKy, 00paboTky baHkoM nepcoHanbHbIX
JAHHBIX, @ MPU HEBO3MOXKHOCTHU JOKYMEHTAILHOTO MOJITBEP)KIIEHUS HATUYMs COTJIacuid, cobeper
TAaKWE€ COIJIacus, a 3aTeM MOJATBEPAUT baHKy X MOJyYEHHUE;

3) uro mpeaBapuTeNbHO moay4ri y Ilonb3oBareneii U ynoaHoMoueHHbIX jtuil KineHTa cornacus
Ha OCyIIECTBICHHE BaHKOM TpaHCTpaHWYHOM Nepefadyu MX NEepCOHAIBHBIX JAAHHBIX, B TOM YHCIIE
cornacHo TpeboBanuit 3akona Pecriybinku Kazaxcran «O nepcoHalbHBIX JaHHBIX U UX 3alIUTE» U 110
TpeboBanuio banka KimmenT npenocraBut banky JoKyMeHTalIbHOE TOATBEPKICHUE UX HATTMYHS,

4) 49ro TapaHTHpPyeT coOmoaeHne TpeboBaHuili JIeHCTBYIONIEr0 3aKOHOAATENLCTBA 10
MIPOBOAMMBIM orepanusam yepe3 Cuctemy.

Crarbs S. [Ipouenypsi 6e3o0nacHoCTH

5.1. Ilpouenypsl 6€30MaCHOCTH MO3BOJISAIOT JIOCTOBEpHO MAeHTU(UIMpoBaTh KineHnTta u ero
MpaBO Ha TOJy4YeHHE ODJIEKTPOHHBIX OAHKOBCKUX YCIIYT, BBISBIATH HAIWYHE WCKOKECHUH W/HIH
U3MEHEHUH B COJEpKaHUU OJIEKTPOHHBIX JOKYMEHTOB, Ha OCHOBaHMU KOTOpbIX KimeHTy
MPEJOCTABISIOTCS  ODJEKTPOHHbIE ~ OAaHKOBCKME  YCIyTH,  OOecCleYrBaTh  3amuTy  OT
HECAHKIIMOHMPOBAHHOIO JOCTyNa K HWH(POpPMAalMU, COCTaBisAIomel OaHKOBCKYIO TalHy, H
o0ecreunBaTh MENOCTHOCTh JAHHOW HHPOPMAIINH.

5.2. Bce mnpouenypsl 1o 00eCHEYEHMIO 3alUThl HMH(MOPMAIMU BBIIOJIHIIOTCS Ha
MOJTb30BATEIIHLCKHX MTEPCOHATBHBIX KoMITbloTepax Kimenra, B cetn lHTepHeT 1 Ha cepBepax CUCTEMBI
Knuenra u banka.

5.3. B nensax obecneueHus: KOH(GUIEHIUAIBHOCTH NIEpeJaBaeMOM U MoTy4aeMol HHPpOpMaIiK
B Cucteme ucnonb3yercs mudposanue 128-bit SSL (mpoTokon 6e30MmacHbIX COSTUHEHUI) CO BCEMH
MPUIIOKESHUSIMU TIEPCOHATBHOTO OaHKOBCKOTO OO0CTYy)XHMBaHUsI depe3 MHTepHET, KOTOpoe SBISETCS
CTaHJAPTHBIM OTPACIEBBIM IHU(POBAHUEM, HCIOIB3YEMBIM JUIS TPHIOKEHUH OaHKOBCKOIO
oOCITy>)KUBaHUs yepes ceTh VHTepHeT.

5.4. KimneHT nomkeH obecrieunTh Hannuue Opaysepa ¢ nmoaaepskkoi mmdposanus 128-bit.

5.5. B nensx unentudukanuu [lonp3oBarens npu ocymiecTBieHHH Bxoja B Cuctemy u npu
MPEJOCTaBIEHUN DJEKTPOHHBIX OaHKOBCKuX yciayr bankom, B Cucreme mnpeaycMaTpuBaroTCs
CIIeAYIONINE UACHTUDUIMPYIOIIIE TaHHBIE — UMS TIOJIB30BaTeNsl (JIOTHH), Mapoib, EAMHOBpEeMEHHBIH
KOJ1 0€3011acHOCTH, CTeHEpUPOBaHHBIN Y cTpoiicTBoM €Token pass.

[Ty6nuunas uapopmanus 9



5.6. IIpu nepBuuHoM Bxoze B Cuctemy [lonp30Baresib UCMONB3YET UMSI ITOIB30BATENS (JIOTHH)
U TIapoJib, IpeaocTaBieHHble bankoM. -

5.7. Tlocne ocymecTBICHHs TIEPBUYHOTO BX0/a B cucteMy llomp3oBaTenb 00s13aH MOMEHSITH
napoJib, IpeaocTaBieHHbIH bankoM, Ha cBOW cOOCTBEHHBIN. B 11€7151X 3aIUTHI OT 1OCTYIA TPETHUX JIUI]
k Cucreme u YcrporictBy eToken pass pekomeHmyeTcs 3aJaBaTh MapOJH, YIOBICTBOPSIOIINEC
CJIETYIOIIUM MUHUMAJIbHBIM TPEOOBAHUSM:

1) Tlaposib HE MOXKET COZAEPIKATh UMS YYETHOW 3aIMCH IOJIb30BATEIIS MM KaKyHO-THOO ero

4acTb.

2) Ilaposib TODKEH COCTOSITh HE MEHEee YeM U3 8 (BOCbMH) CHMBOJIOB.

3) B maposie J0DKHBI MPUCYTCTBOBATh CHMBOJIBI TPEX KATETOPHHA M3 YHCIA CICIYIOLIMX

YEThIPEX:

- MPONUCHBIC OYKBBI aHTJIMMCKOTO andaBuTa oT A 110 Z;
- CTpOUYHBIE OYKBBI aHTIIMICKOTO ajihaBuTa OT a JI0 Z;

- mudpsl (ot 0 10 9);

- crienuabHbIe CUMBOITBI (Hampumep, !, $, #, %)

5.8. Tlocne AyreHTHUKAIMK DJISKTPOHHOTO JOKYMEHTA C HCIIOJIb30BAaHHEM Y CTPOUCTBA
eToken pass, pemakTHpoBaHHE, a TAaK)KE H3MCHCHHE B COJCPXAHUH DIJIEKTPOHHOTO JOKYMEHTa
HEBO3MOXKHO, €CJIM TOJIbKO KITMEHT caMOCTOSTENIbHO HE OTMEHUT AYTEHTHU(PUKALNI0 DIEKTPOHHOTO
nokyMeHTa B Cucreme. Best OTBETCTBEHHOCTD 32 IIPAaBUIIbHOE COJIEpKaHue DIEKTPOHHOIO JOKYMEHTA
Boznaraercs Ha Kiuenra.

5.9. Ilpu ornipaBke DneKTPOHHOTO JOKyMeHTa B bank Cuctema MoeT moTpedoBaTh MOBTOPHOM
AyTeHTHpHKAMK C HCHONb30BaHHEM YcTpoiictBa eTOKen pass B cioydasx, €CIOM JAaHHbBIH
DNEeKTPOHHBIA JOKYMEHT He Obl1 noanucad Knuenrom panee.

5.10. ITonb3oBaTens HE BIpaBe pas3rialiarh, MepeAaBaTh, JIOOBIM TPETHbUM JIMIIAM CBOH UMS
oJib30Batess (JIOruH), maposib, YcrpoiictBo eToken pass, o0s3aH XpaHUTh WX B HEJIOCTYITHOM IS
TMOOBIX TPETHUX JIUI] MECTE, TAPAHTUPYIOLIEM UX COXPAHHOCTH U IIEIOCTHOCTb.

5.11. B ciydae HeogHOKpaTHOTO (00JIee MATH pa3 MoApsia) HeBepHOro BBeaeHus [lonp3oBarenem
napois ans gocryna k Cucreme, yderHas 3anuch llomp3oBatens B Cucreme aBTOMaTHYECKH
omokupyercs bankom. Ilocie OnokupoBaHusi ydeTrHO# 3amucu joctyn lloms3oBatens k Cucrteme
npuoctaHaBiuBaercs. i pa3daokupoBky yueTHOH 3anucu [lonp3oBaTento He0OX0AUMO 00PATUTHCS
B YIpaBiieHHE KOPIOPATUBHBIX MPOAYKTOB banka. Pa30i1okupoBKka OCyIIecTBIsE€TCS HA OCHOBAHUU
BHYTpPEHHUX nponeayp banka.

5.12. HesepHoe BBeneHue KimeHToM uMeHM mModb30oBaTens (JIOrTMHA), Mapoyd U
EnnHoBpeMeHHOTro Koja O€30MacHOCTH SIBIISI€TCSI OCHOBAaHMEM JJIsi HENpeloCTaBieHUus baHkoM
DNeKTPOHHOM OAHKOBCKOM YCITYTH.

5.13. B nensx 6e3omacHocty B Cucrteme npenycMoTpeHa (YHKIMS OTKIIIOYEHHS TeKyIlen
ceccun [lonb3oBarens B Cucreme B cilydae MpOJOJDKUTENbHOro (Oosee 15 MHHYT) OTCYTCTBUSA
akTuBHBIX AeiictBuii [lonb3oBarens B Cucreme. /st moBropHoro nocryna k Cucreme Ilons3zoBarento
HE0OXO0JIMMO 3aHOBO OCYILIECTBUTH MpoueAypy Bxoaa. llomp3oBaTento 3ampemiaeTcsi OCTaBISATh
pabouee MecTO ¢ He BBIKJIIOUEHHOH TeKYyILEeH ceccueil.

5.14. Knuent Oeper Ha ce0sl MOJHYIO OTBETCTBEHHOCTh 3a YCTAHOBKY, MOJJIEpKaHUE U
pEryJsipHBbIM KOHTpPOJIb 3a OpraHu3anueil 0e3omacHOCTH AOCTyHna M HCmoib30BaHMs CHCTEMBI,
VYerpoiictBa eToken pass, a Takke HH(OpPMALIUK, XPaHUMOM B €ro KOMIBIOTEPHBIX CHCTEMAax, W, B
YaCTHOCTH, KOHTPOJIb 3a MapoJisiMu AJis1 Bxoja B Cucremy.

5.15. KnuenT 00s13yeTcsi He3aMeNIMTEIbHO YBEAOMHUTHh baHK 0 1F000M HECAaHKIIMOHUPOBAHHOM
nocryne k CucTeMe NI HECAHKIIMOHUPOBAHHOM ONepalu, 0 KOTOPOH OH 3HAET WM MOJ03PEBAET.

5.16. Knuent moarepxkmaer, 4to Bce [lonp3oBarenu u ynmosHOMOuYeHHbIE nuna Kimenta
o3HakoMieHslI ¢ [Ipouenypamu 6e30macHOCTH U OyIyT UM CIIeI0BATh.

5.17. KnueHT cornamaercsi orpaguTh baHK OT Bcex HCKOB U CyIeOHBIX pPa3OUpaTeNbCTB,
BO3MECTUTh baHKy u3JepkKKH, YOBITKM W ymiepd ar000oro tuma, KOTOpbIM baHk MokeT ObITh
MOJIBEpKEH B pe3yJbTaTe HEHCIIONHEHUS WM HEeHaAJexalero ucnojHeHuss KiueHTOM cBoux
00513aTeNIbCTB COTTIACHO HACTOSAIIECH CTaThe.
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Cratbs 6. Komuccnonnoe Bo3Harpasxaenue banka

6.1. baHk BmpaBe B3UMaTh KOMHCCHOHHOE BO3HArpaKJICHHE 3a OKa3aHHBIE YCIYTd IO
HacrosmemMy JloroBopy, COrjiacHO yCTaHOBJICHHBIX TapugoB, pa3MeIeHHBIX Ha O(HUIMATIBHOM CalTe
banka (www.altynbank.kz).

[Topsinok B3MMaHHS KOMHCCHOHHOI'O BO3HArpaXkJI€HHUs 3a OKa3aHUE YCIYr IO HACTOALIEMY
Horoopy ompeaeneH OOmmMu YcaoBUSIMH OaHKOBCKOTO OOCIYKHBAaHUS OPUAMYECKUX JIUIL.
Knuent, npenocrasisier banky 6e3ycioBHOe corjacue Ha M3bATHE BaHKOM CyMM KOMHCCHOHHOTO
BO3HArpa)<JeHUs 3a OKazbiBaeMble bankom ycimyru mno Hactosuemy /loroBopy, a Takke Bcex 3aTpar,
IIOHECEHHBIX baHKOM B CBSI3U € UCIIOJIHEHUEM DJIEKTPOHHBIX TOKyMEHTOB KilneHTa, myremM mpsiMoro
nederoBanust bankom Cueta B coorBeTcTBHM ¢ Tapudamu banka.

6.2. baHk BIpaBe NPUOCTAHOBUTH WJIM IPEKPATUTH IPEAOCTaBICHUE YCIyr mo Jloroeopy B
cllydae HEBO3MOXHOCTU B3uMaHusi ¢ KimeHnra komuccuoHHOro Bo3HarpaxkiaeHus. O6 stom bank B
MMUCbMEHHOW (OpMe WU IJICKTPOHHBIM criocobom yBemomisier Kiuenrta B teuenue 10 (mecsaTs)
PaGouux aHeill co IHS NMPUOCTAHOBICHUS/TIPEKpAIlleHUsl MpeaocTaBieHus yciayr no Jloroeopy. B
ciydae omuarel Kiuenrtom ycnyr, bank BipaBe Bo300HOBUTH IpenocrasiieHue KinueHTy ycuyr c
yBegomieHreM 06 3tom KineHnrta B mucbMeHHON (hopMe WU JIEKTPOHHBIM CIIOCOOOM.

6.3. Ilopsmok ompeneneHus: Kypca oOMeHa BaJfOT, MPHUMEHSEMOT0 MPHU OKa3aHWHM OAHKOBCKUX
yCIyT B MHOCTPAHHOU BaJlIOTE, B TOM UMCIEe DJICKTPOHHBIX OAaHKOBCKUX yCIyT, onpeaeneH O0mumu
YcnoBusiMu GaHKOBCKOTO 0OCTYKMBAaHUS IOPUIUUECKUX JTHII.

Crartbs 7. OTBeTcTBeHHOCTH CTOPOH

7.1. 3a HeUCHOJIHEHUE WIM HEHaJyIexkallee UcroiHeHue o0s3arenseTB no JloroBopy CTOpoHbI
HECYT OTBETCTBEHHOCTbh B COOTBETCTBUM C JloroBopom, HacrosmuMmu [IpaBuinamu n JlencTByromum
3aKOHOAATEIBCTBOM.

7.2. Hu onna u3 CTOpOH HE HECET OTBETCTBEHHOCTH 32 YOBITKH, MIOHECEHHBIE Tpyroii CTOpoHO#
HE II0 BMHE IIEPBOM B pPEe3yNbTAaTE€ HCIOJB30BAHUSA ODJIEKTPOHHBIX JOKYMEHTOB, B TOM YHCIIE IIPU
HCIIOJIHEHUU OMIMOOYHBIX DJIEKTPOHHBIX JOKYMEHTOB, €CIIM 3TH JOKYMEHThI HaJJIexkalluM o0pa3oM
oopmiensl u goctaBieHsl 0 JHONH CTOpoHOH, a fpyroi CTOPOHOI MPOBEPEHBI U IPUHSTHI.

7.3. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTh M IMPABUIBHOCTb COBEPILEHUS ONEepaluil Ha
OCHOBAaHUM JJIEKTPOHHBIX IUIATEKHBIX NOKYMEHTOB baHK HeceT B cOOTBETCTBMM C JlOroBOpOM H
Hacrosuumu IIpaBunamu.

7.4. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, OHECEHHbIe KITMEeHTOM B pe3ynbTaTe JH00bIX
NEHCTBUIM TpeThbUX JUIL, BKJIOYas, HO, HE OTPaHUYMBAACH, KOHTpareHToB/paboTHHMKOB KineHTa,
KOTOPBIM IO JIFOOBIM OCHOBaHMAM/TIpUUMHaM cTaiau goctynHsl APM, VYcerpoiictBa eToken pass,
nH(pOopMaIKs 0 BXOAHBIX MapOJIAX, €CIH ATO CTAJI0 BO3MOKHBIM IO HEOCTOPOXKHOCTH, HEOPEKHOCTH
u/unn ymeicny Knuenra.

7.5. baHK He HEceT OTBETCTBEHHOCTH 3a UCIIOTHEHNE/HENCIIOJIHEHUE/IPABUIILHOCTD UCIIOHEHUS
DNeKTpOHHBIX JoKyMeHTOB Kimenta B ciyyae, ecnu KilmeHT HECBOEBpPEMEHHO YBEIOMUII/HE
yBenomuil bank o mpekpanieHuu WM u3MeHeHnn oobema mosiHoMounii [lomp3oBarenei, ykazaHHbBIX
Knuentom B 3asBieHuu.

7.6. baHK He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIM TNPUYMHEHHBIM yiiepO B CBS3U C
HEeNpPaBUIbHBIM OQOPMIICHHEM DJIEKTPOHHBIX TOKYMEHTOB.

7.7. OTBETCTBEHHOCTb 3a OTCYTCTBUE COTJIACUN Ha cOOp U 00pabOTKY NEPCOHAIBHBIX JaHHBIX,
Ha Ieperavy MepCOHANbHBIX JaHHBIX TPETbEMY JIMIlY, B TOM uucie baHKy, a Takke 3a OTCyTCTBHE
corjacui, mpeaycMOoTpeHHBIX B yHKTE 4.6. [IpaBui, Bo3naraercs Ha Kiinenrta. B cimydae npumeHeHus
Kk banky kakux-nmmbo mMep 3a HapylIeHHe 3akoHoaTenbcTBa Pecydnuku Kazaxcran o nepcoHaabHBIX
NaHHBIX M ux 3ammre, KimeHTt o0s3yercss Bo3mectuTh banky, mo TpebGoBanuto banka, nroObie
noHeceHHble BaHKOM pacxo/ibl U yOBITKH.

7.8. Bompocbl Bo3MelleHHs] YOBITKOB, BKJIIOYas pealbHbIN yiepO, YIYIIEHHYIO BBITOJY,
BO3HHUKILINE BCJIEICTBUE PA3TJIAIICHUS YIIOTHOMOYEHHBIM JUIIOM KiMeHTa BXOJHBIX napoJiel, UMEHU
0JIb30BaTeseil (JIOrMHOB), Mepeladn, HE3aBUCUMO OT MPUYHH, TPETHUM JIULAM, pa3pealTcs MExXI1y
Knuenrom n ynomHoMmoueHHbIM JuiioM KinenTta, 6e3 yuactust banka.
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Cratss 8. IIpuocTanoB/eHNe, BO300OHOBJICHHE U NPEKPAaLleHHe NTPeA0CTaBJICHUSs
3J1eKTPOHHBIX 0AHKOBCKHX YCJIYyT
8.1. OcHOBaHUAMH IPUOCTAHOBIIEHUS U NIPEKPALIECHUS IpeaocTaBIeHUs] baHKoM DIeKTpOHHBIX
0aHKoBCcKuX ycayr KimeHty sBistorcs:
1) mapymenue KimenTtoM cBoux o00s3arenbcTB, a Takke Ilporemayp Oe30macHOCTH,
npegycMoTpeHHbIx Jlorosopom u/unu [Ipasunamu;
2) HEHCHPABHOCTh TEXHUYECKUX CPEICTB, OOCCHCUMBAIOUIMX OKa3aHUE DJICKTPOHHBIX
0aHKOBCKHUX ycayr B TedeHue OnepanroHHOro JH;
3) HEOOXOAMMOCTh  TPOBEICHUS  TEKYIIEro, BHEOYEPEJAHOTO WM  aBAPHIHOTO
o0ciyxuBaHus B TeueHue OnepanuoHHOro JIH;
4) wHBIC OCHOBaHHMA, NPEAYCMOTPEHHBIC 3aKOHOIATeNnbcTBOM PecrnyOnuku Kazaxcraw,
OO0ummu ~ YcnoBusMu  OaHKOBCKOTO — OOCIY)KMBaHMsI IOPUJIMYECKHUX JIMIL  HJIU
Hacrosumu IIpasunamu.
8.2. bank yBenomusier KimenTa myTem HarpaBieHHs] KOPPECIOHCHIIMU OJHUM U3 CIIOCOOO0B U
B IOPSAJIKE, TPEyCMOTPeHHBIX OOImUMH Y CIIOBHSIMUA OAHKOBCKOT'O 00CTYKHUBAHUS FOPUIMYECKUX JTUIT
B ClIy4yae IPUOCTAHOBIICHHSI WX NPEKPALIECHUS IPEIOCTaBICHNUS DINEKTPOHHBIX OAaHKOBCKHUX YCIIYT 110
OCHOBaHUSIM, NpeIycMOTpeHHbIM B nyHkre 8.1 [lpaBui, 3a HCKIIOYEHHEM  CIIy4acs,
IIPEeyCMOTPEHHBIX 3aKoHOAaTenbcTBOM PecnyOnnku Kazaxcran. baHk cBOeBpeMEHHO yBeJOMIISIET
Knuenra o mianupyeMoM BBEICHHH B JICUCTBUE M3MEHEHUH (OOHOBJIEHUIT), BHOCUMBIX B CHCTEMY,
obecneunBaronue padoty CucTeMsl, Ha JOCTYITHOCTh KOTOPOH MOBJIMSIOT IUIAHUPYEMbIE U3MEHEHUS,
a Tak)Ke BpeMs ee MpeArnogaraéMoil HeIOCTYITHOCTH ITyTeM pa3MelIeHUE ONOBELICHUM Ha UHTEPHET-
pecypce banka no aapecy: https://altynonline. kz/.
8.3 Ilpu ycTpaHeHHMHU NPUYMH, NOBJIEKUIMX NPUOCTaHOBIEHUE MpaBa KineHTa Ha mosyueHue
DNEeKTPOHHBIX OAHKOBCKHX yCIyT, baHK BO30OHOBISET OKa3aHHe DICKTPOHHBIX OAHKOBCKUX YCIYT.

Cratbs 9. ®opc-Maxkop

9.1. Ecnu xakoi-nu6o u3 CTOPOH MEIIAIOT WM 3a/€PKUBAIOT HCIOJIHEHHE O00s3aTeNIbCTB
00CTOsATENBCTBA (hOPC-MAXKOPA, KOTOPBIE OMUCAHBI HIKE, TOT/1a HeroHeHne CTOpOHOH 00s13aTeIhCTB
MPUOCTAaHABIMBACTCS COPa3MEPHO BpPEMEHHU, B TEUEHHE KOTOPOro MAisarcs ¢Gopc-MaKopHbIe
0OCTOSITENTLCTBA, U B TOH CTENICHH, B KAKOW OHM MEIIAIOT WJIH 3a/ICPKUBAIOT HCIIOJIHEHHE 00513aTEIhCTB
Croponoii. CTOpoHa, ybe BBINOJIHEHHE KaKuUX-TMOO 00S3aTENbCTB B COOTBETCTBUU € JloroBopom
0Ka3aJIoCh HEBO3MOKHBIM B CHJTY HACTYIUIEHUS (POPC-MaKOPHBIX OOCTOSITEIHCTB, 00s3aHa B CPOK HE
no3zanee 3 (Tpu) Pabounx gHel mocie HacTyMIeHHUs GOpPC-MaKOPHBIX 0OCTOSTENbCTB YBEIOMHUTH 00
3ToM Jipyryto CTOpOHY B MHUCEMEHHON (OpME M MPEIIPUHATH BCE BO3MOXHBIE JEHCTBUS ISl TOTO,
9TOObl CHM3UTH MOTEPH MM yIepd B OTHoueHWHu Jpyrod CTOpPOHBI U BOCCTAHOBUTH CBOIO
CIOCOOHOCTh BBINMONHATh 00s3arenbcTBa no [loroBopy. He yBenomieHne uiau HecBOEBpEMEHHOE
yBenomiieHue numaetT CTOpOHY MpaBa CChUIAThCS Ha JT1000€ (Gopc-MakOpHOE 00CTOATETHCTBO KaK Ha
OCHOBaHHE, 0CBOOOJK/Jarolee 0T OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE 00s3aTenbeTB 1o Jlorosopy, 3a
WCKJTFOYEHUEM CITy4aeB, KOTJa TaKoe HE yBEJOMJICHHE WM HECBOEBPEMEHHOE yBEIOMJICHHE TPSIMO
BBI3BAHO COOTBETCTBYIOIIUM (POPC-MasKOPHBIM OOCTOSTEILCTBOM.

9.2. ®opc-Maxop O3HAYaeT JIOObIe OOCTOATENbCTBA HEMPEOJOJIMMON CHIIBI, BKIIIOYAs,
HO, HE OrpPaHWYMBAACH, MOXapbhl (32 MCKIIOYEHHEM MPOMCIIEANINX BCIEJICTBHE IPECTYIHOM
HeOpexHoCcTH WK xanaTHOcTh CTOpOH), HAaBOJAHEHMSI, 3€MJIETPSACEHUs, BOMHBI (OOBSIBICHHBIE U
HEOObSIBIIEHHBIE ), BOCCTaAHMS, 3a0aCTOBKH, IPaXX/IaHCKUE BOMHBI MJTH MAaCCOBbIE OECTIOPSIKY.

Cratbs 10. 3aka0unTe/bHbIC 0JI0KEHH
10.1. TTo Bompocam, CBSI3aHHBIM C MPEJAOCTaBIeHUEM 00CTyx)uBaHus B cucteme «Altyn Onliney
Knuent moxer oOparuthest mo tenepony +7 727 2596998 B Paboune nuu ¢ 09:00 mo 18:00 mo
BpeMeHu Actanbl 100 moceTuB baHk/ero Gpumnais! Mo aapecaM ykazaHHBIM Ha O(QHUIIMATBHOM CaiTe
banka (www.altynbank.kz).
10.2. baHk BripaBe B OAHOCTOPOHHEM TOPSIIKE M3MEHATh KOHTAKTHBIE JAHHBIE, pAa3MECTHB MX Ha
odunmansHoM caiite banka (www.altynbank kz).
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10.3. KniueHT He BripaBe nepeaBaTh WIK IMEPEeBOIUTH JTI00bIE IPaBa MM 00s13aTEIbCTBA B CBSI3U
¢ JloroBopom 0e3 mpenBapuUTEILHOTO MUCBMEHHOTO coryiacus banka. JItoOble MOMBITKA TaKOM
nepelayd WIM MEepeBOja, B HApYyLIEHHWE HACTOSILEH CTAaTbU, HE HUMEIOT HOPUIUYECKOW CHUIIBI U
OCJIENCTBUI.

Hacrosmume IlpaBuna kak Heorhemiiemass dYacth JloroBopa oOs3atensHbl 111 CTOpOH,
UX MPaBONPEEMHHUKOB (BKJIIOUas ciay4yau peopranuszanuu KiueHnra mytem pasjelieHus U BblIEICHMUS,
Korzaa B pe3yJibTare BO3HUKAET HECKOJIBKO IOPUANYECKUX T WIH
U3 IOPUIMYECKOrO JIMIIA BBIICTSETCS OJHO WM HECKOIbKO IOPUINYECKUX JIHII).

10.4. Hacrosimue [IpaBuia kak HeoThemiieMasi 9acTh J[oroBopa mpeacTaBiIsitoT cOO0H TOTHOE
B3auMornoHnManne CTOpOH M 3aMEHSAIOT cOo00l Bce MpeablAyllhe NUChbMEHHbIE WIH YCTHBIE
COIJIAIIEHUS! U JOTOBOPEHHOCTH, MMEBILMECS MEXJIy HUMH B OTHOLIEHHMM OKazaHus KimeHrty
DNeKTPOHHBIX 0AaHKOBCKHUX YCIYr ¢ ucnoiib3oBaHueM Cuctembl. Bo Bcem, 4To He MpeaycMOTPEHO
Hacrosmumu IlpaBunamu wim  JloroBopoM, CTOpoHBI pYKOBOACTBYIOTCS OOumMu Y CloBUSMH
0aHKOBCKOTO  OOCIY)KMBaHHS  IOPHUIMYECKUX JIUI, pa3MelleHHbIMH Ha caiite banka
(www.altynbank.kz), u [leiicTByrOIIINM 3aKOHOAATEIICTBOM.

10.5. bank octaBisieT 3a co00ii mpaBo BHOCUTH n3MeHeHus B Jlorosop, [IpaBuna u Tapudsl. bank
00s13aH nHpopMupoBaTh KilmeHTa 0 Takux M3MEHEHUsX (3a HCKIIOYeHneM n3MeHennid B Tapudax, B
MepeyHe onepamui, NpeJoCTaBISIEMbIX IPU UCTIONb30BAHUM CHUCTEMBI, IOPSIOK BHECEHUSI KOTOPBIX
perynupyercs uHbIMH HopMamu [IpaBmin) He menee uem 3a 10 (mecsatp) PaGoumx mHei m0 naTel
BBeJleHUSI UX B JeicTBue. MHpopMuUpoBaHue NPOU3BOJUTCS MOCPEICTBOM HampaBieHus KineHrty
IIMCBMEHHOT'0 YBEAOMJIEHHS (IIOATBEPXKIECHUE O IOJIyUEHUM Takoro ysenomiieHuss KiueHToM He
TpeOyeTcsi) U/WIK 1O 3IEKTPOHHOU MOoYTe WK pa3MelieHus nHhopMaluu Ha oQUIIMATBHOM CaiTe
banka (www.altynbank.kz). TTocne Takoro yBemomieHus U B ciy4ae, eciii KIIMEHT He corjaceH ¢
n3MeHeHusamu, Kinuenry cienyer yBeqoMuth o0 3ToM baHk B mucbMeHHON (popme He MO37Hee AaThl
BBEJCHUS B JcHcTBUE H3MEHeHuM, W KnueHT BmopaBe oTkazarbcsi OT JloroBopa B MOpsIKE,
MPEeyCMOTPEHHOM MOAIMYHKTOM 3) myHKTa 5.2 JloroBopa, 0e3 mrpadHbIX CAaHKIUH, 32 UCKIIIOYECHUEM
cllydaeB, MpsSMO OroBOpeHHBIX HacTosiiiuMu [IpaBunmamu. Kiment npuHumaer Ha ceds
OTBETCTBEHHOCTb 1 BCE BO3MOKHBIE PUCKH, CBSI3aHHBIE C HETIOJIy4eHHEeM HH(OpMaLuu 00 H3MEHEHHIX
k JloroBopy, Hacrosimum IlpaBunam, Tapudam. Ilocne BBeneHus B AeiicTBue u3MeHeHu B JloroBop
u/unn IlpaBuna, ecnu Knment He otkasancs ot Jlorosopa, Jlorosop, IlpaBuma mpopormkaroT
JIeICTBOBATh B N3MEHEHHOM BH/IE.

10.6. JlroOble u3aEpkKKH, MOHECEHHble baHKOM B cilyuyae BOBJIEUYEHHMsS €ro B cyaeOHoe
pa3buparenbcTBO Mexay KimeHTOM M TpeTbUMHU JHMIIAMM, a TakXKe JII0Oble MHbIE U3JepKKkU baHka,
KOTOpBbIE MOTYT BO3HMKHYTHb KakK CIEIACTBHE OTHOouleHMM banka c¢ KineHTOM u KOTOpble He
perynupytotcst Tapudamu, otHocsTcs Ha cueT Knnenra. bank npenbsasisier KnueHTy k oriare c4er ¢
yKa3aHHeM CyMMbI u3ziep>kek. KilneHT HeMeaeHHO Nocie MoJIydyeH s YKa3aHHOTO cueTa 00si3aH ero
OTLIATUTb.

10.7. Bece nokyMeHThI, UMerolue oTHoueHue K IIpasunam u JloroBopy, 10JKHBEI COCTaBIATHCA
Ha roCyZIapCTBEHHOM W/WJIM PYCCKOM W/WJIM aHTJIMHCKOM f3bIKaX, COTJIACOBAHHBIX MEXTy baHKOM u
Knuentom. B cimydae BO3MOXHBIX —pa3HouTeHUM CTOpPOHBI  pPYKOBOJCTBYIOTCS — TEKCTOM
COOTBETCTBYIOIIETO JOKYMEHTA, COCTABJIIEHHOTO Ha PYCCKOM SI3BIKE.
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