1.1.

Agreement on the Provision of Electronic Banking Services to Legal Entities
Almaty

JSC «Altyn Bank» (SB of China CITIC Bank Corporation Ltd), of the one part, and the Client, of
the other part, hereinafter jointly referred to as the Parties and individually as a Party or as stated above,
have entered into this Agreement on the Provision of Electronic Banking Services to Legal Entities
(hereinafter, the Agreement) as follows.

Article 1. Subject Matter of the Agreement and Procedure for Its

Conclusion
This Agreement is an adhesion agreement whose terms have been established by the Bank within the
framework of the General Terms and Conditions for Servicing Legal Entities (hereinafter, the General
Terms). This Agreement is concluded in accordance with Article 389 of the Civil Code of the Republic
of Kazakhstan (hereinafter, the Civil Code) by the Client signing and submitting, and the Bank accepting,
an Application for Connection to the Remote Banking System, which includes Altyn to Business Internet
banking for legal entities (hereinafter, the System), integration through an API channel and DirectBank
at JSC «Altyn Bank» (SB of China CITIC Bank Corporation Ltd).

1.2. Allterms and definitions used in the Agreement shall have the meanings assigned to them in
the Rules for the Provision of Electronic Banking Services in the System (hereinafter, the Rules), set out
in Appendix No. 1 to the Agreement and forming an integral part thereof.

1.3. The subject matter of this Agreement is the provision by the Bank to the Client of Electronic
Banking Services in the System, including through integration via the API channel and DirectBank.

1.4. The Parties acknowledge that documents in electronic form used to conduct transactions in
the System (hereinafter, Electronic Documents), authenticated by dynamic identification using a one-
time security code, shall, subject to successful identification and authentication by the System, be
equivalent to hard-copy documents and give rise to the same rights and obligations of the Parties under
the Agreement.

1.5. The Parties acknowledge that the information security system used by them under the
Agreement is sufficient to protect against unauthorized access and to confirm the authorship and
authenticity of Electronic Documents.

Article 2. Banking Services under the Agreement

2.1. The list of transactions conducted through the Client's Accounts and the terms of banking
services in the System are set out in the Rules.

2.2. The Rules are binding on the Bank and the Client and apply to all transactions and actions
relating to the Client's Accounts opened with the Bank.

2.3. The Rules and the Agreement are posted on the Bank's official website and made available to
the Client for review and accession when the Client submits an Application for Connection to the System
(hereinafter, the Application) in the form set out in Appendices No. 2, No. 4, and No. 5 to the Agreement.

2.4. Byagreeing to the terms of this Agreement, the Client confirms that it has reviewed and agrees
to the terms of the Agreement and the Rules.

2.5. Under the Agreement, each Party may transmit to or receive from the other Party, in electronic
form, the documents specified in the Rules.

2.6. Electronic Documents shall be executed in accordance with the requirements of the laws of
the Republic of Kazakhstan and the Rules.

Article 3. Dispute Resolution
3.1. The Parties shall take measures to settle any disputes, claims, conflicts, and disagreements by
exchanging correspondence in accordance with the procedure established by the General Terms and
Conditions of Banking Services for Legal Entities.

3.2. If negotiations cannot be conducted or disputes, claims, conflicts, and disagreements cannot be
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resolved through an exchange of correspondence within 30 (thirty) calendar days from the date on which
either Party first notifies the other Party of such claims, disputes, and the like, they shall be resolved by the
courts in accordance with the laws of the Republic of Kazakhstan at the location of the Bank's head office
in Almaty.

Article 4. Governing Law
4.1. This Agreement is made and governed in accordance with the laws of the Republic of
Kazakhstan.

Article 5. Force Majeure

5.1. If either Party is prevented or delayed in performing its obligations by the force majeure
circumstances described below, that Party's performance shall be suspended for a period proportionate to
the duration of the force majeure circumstances and to the extent that they prevent or delay such
performance. A Party whose performance of any obligation under the Agreement becomes impossible
due to force majeure shall notify the other Party thereof in writing no later than 3 (three) Business Days
after the occurrence of the force majeure circumstances and shall take all possible action to mitigate loss
or damage to the other Party and restore its ability to perform its obligations under the Agreement. Failure
to give notice, or late notice, shall deprive the Party of the right to invoke any force majeure circumstance
as grounds for exemption from liability for failure to perform its obligations under the Agreement, unless
such failure or delay in giving notice was directly caused by the relevant force majeure circumstance.

5.2. Force majeure means any circumstances beyond reasonable control, including, without
limitation, earthquakes, floods, fires, other natural disasters, wars, civil or military disturbances,
terrorism, epidemics, strikes, the issuance of laws, regulations, or orders of government authorities as a
result of which a Party's proper performance of its obligations becomes unlawful or impossible, and other
unforeseen circumstances beyond the reasonable control of the Party. Documents issued by the competent
authorities of the Republic of Kazakhstan shall constitute evidence of such circumstances and their
duration.

Article 6. Term of the Agreement

6.1. The Agreement shall enter into force on the date the Bank accepts the Application for
Connection to the System signed by the Client and shall remain in effect indefinitely, provided that the
Client pays the applicable fee in accordance with the Bank's tariffs.

6.2.  The Agreement shall be terminated:

1) if all bank account agreements are terminated and the last of the Client's current accounts with
the Bank through which transactions were conducted using the System is closed, from the date on which
the last current account is closed and the last bank account agreement is terminated. In this case, the
Parties shall complete all settlements under the Agreement no later than the date on which the Client's
last current account is closed;

2) if there have been no transactions on the Account and/or no funds in the Account for more than
12 (twelve) consecutive months, by giving the Client 10 (ten) calendar days' notice;

3) if either Party withdraws from the Agreement after notifying the other Party thereof (by written
notice) no later than 10 (ten) calendar days before the proposed termination date. Upon termination of the
Agreement, the Parties shall perform all obligations to each other that arose previously and remain
outstanding as of the termination date and shall complete all settlements no later than the termination date
specified in the written notice of termination. The Rules may provide for specific cases in which the
Parties may withdraw from the Agreement, without limiting either Party's right to withdraw from the
Agreement in other cases.



Appendix No. 1

to the Agreement on the Provision of Electronic Banking
Services to Legal Entities

Rules for the Provision of Electronic Banking Services in the Altyn to Business System
JSC «Altyn Bank» (SB of China CITIC Bank Corporation Ltd)
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Article 1. Terms Used

1.1. Capitalized terms used in these Rules shall have the meanings assigned to them herein, unless a
different interpretation is expressly stated in the text.
Client Automated Workstation (hereinafter, the Workstation) — a software suite installed on the
Client's hardware and software for use of the System.
Request Authorization — granting an application (the Client's Information System) access to perform API
operations permitted for the Client ID.
Payment Authorization — verification of a payment for compliance with the technical specification,
regulatory requirements, and established restrictions associated with either party's API settings in the
Bank's Information System on the basis of contractual relations.
Authentication — confirmation of the authenticity and proper execution of an Electronic Document in
accordance with the requirements of the Security Procedures.
Bank — JSC «Altyn Bank» (SB of China CITIC Bank Corporation Ltd), including its branches and offices.
Accounting System — products distributed under licensing
agreements on the unified 1C:Enterprise technology platform and
purchased by the Client in its own name and at its own expense and used as
the Client's accounting system.
Statement — a duly executed document (in hard copy or electronic form) showing the status of the Client's
Account for a specified period.
Data — specific information/materials to which the Bank provides access through the API.
Applicable Law — the laws of the Republic of Kazakhstan, consisting of regulatory legal acts adopted in
accordance with the prescribed procedure.
Agreement on the Provision of Electronic Banking Services to Legal Entities/Agreement — an
agreement for remote banking services to legal entities in the Remote Banking System, including Altyn to
Business Internet Banking for Legal Entities and integration via the API channel and DirectBank.
Application — the Application for Connection to the Altyn to Business Remote Banking
System/Application for Connection to the Altyn Bank JSC Integration Service via API/Application for
Connection to the Altyn Bank JSC Integration Service using DirectBank technology.
Corporate Internet Banking (CIB) — Altyn to Business Internet Banking for Legal Entities.
Identification — the process of establishing the Client's identity for the purpose of unambiguously
confirming its right to receive Electronic Banking Services by entering the Client ID and Client Secret.
Integration — the process of combining the Bank's and the Client's Information Systems through the API
channel/DirectBank for the automated exchange of data and documents as part of the provision of
Electronic Banking Services.
Information System (IS) — an interconnected set of hardware and software used by the Client and the
Bank to generate, transmit, and process requests and responses through the API.
Client —a legal entity or a separate subdivision of a legal entity (branch or representative office) that owns
an Account in accordance with these Rules and the Agreement.
Compromise — loss of confidentiality.
General Terms - the General Terms and Conditions of Banking Services for Legal
Entities/Branches/Representative Offices/Financial Institutions, drawn up in accordance with Applicable

4



Law and the Bank's internal policies, standards, and procedures and posted on the Bank's official website.
Operating Hours — a specified period during an Operational Day in which the Bank accepts instructions,
orders to suspend the execution of instructions or to revoke such instructions, as well as instructions and/or
documents relating to other Bank transactions. Operating Hours may differ for different types of
transactions performed/services provided by the Bank. Information on Operating Hours is specified in the
Bank's Tariffs and communicated to the Client by posting the relevant information on the Bank's official
website or in accordance with the General Terms and/or Applicable Law.

Operational Day — a period during a Business Day established by the Bank (which may be changed by
the Bank unilaterally from time to time) in which the Bank accepts (within Operating Hours) and processes
instructions, orders to suspend the execution of instructions or to revoke such instructions, and conducts
other Bank transactions. The Bank has the right, but not the obligation, to notify the Client of changes to
the Operational Day.

User — a person specified by the Client in the Application who, in accordance with the Agreement, is
granted access to the System and authority to receive Electronic Banking Services and to dispose of funds
in the Client's bank account(s) opened with the Bank.

API User —aregistered application (the Client's Information System), as well as an employee or authorized
representative of the Client who has lawful access to authentication credentials (Client ID and Client
Secret) and uses them to interact with the Bank's API in accordance with the Agreement.

Rules — the Rules for the Provision of Electronic Banking Services in the System, posted on the Bank's
official website.

Private Key — part of a cryptographic key pair (public + private) used in the RSA algorithm for encryption,
digital signatures, and authentication.

Security Procedures — a set of organizational measures and hardware and software used to protect
information and intended to identify and authorize the Client when Electronic Documents are prepared,
transmitted, and received, in order to establish its right to receive Electronic Banking Services, and to
ensure confidentiality and prevent changes to the contents of Electronic Documents transmitted and
received after Authentication and dispatch to the Bank.

Business Day — a day (other than Saturday, Sunday, and other official public holidays in the Republic of
Kazakhstan) on which the Bank is open for operations and transactions or, in the case of an international
funds transfer in a foreign currency, a day on which banks are open for operations in the Republic of
Kazakhstan and in the country where that foreign currency is legal tender.

User Guide — instructions for using the System, posted on the Bank's official website or provided to the
Client by email.

Bank Website/Internet Resource — the Bank's official website on the Internet at: www.altynbank.kz.
RBS System/Remote Banking System/Altyn to Business Corporate Internet Banking System/Altyn
to Business RBS System/CIB/System — specialized software that allows the Client, a legal entity, to
remotely manage its Bank Accounts opened with the Bank through the Internet. The System operates
through the exchange of Electronic Documents between the Client and the Bank and includes functions for
making payments, transferring own funds, accepting applications for non-cash currency conversion, and
other services available as part of remote servicing.

Party/Parties — the Bank and/or the Client that have entered into the Agreement.

Account — the Client's bank account with the Bank in any currency, opened on the basis of a bank account
agreement, a bank deposit agreement, or other agreements between the Bank and the Client under which
bank accounts are opened. This also includes cases in which one or more bank accounts are opened under
the relevant agreement.

Tariff — a tariff that determines the amount of the Bank's fee for banking services provided to the Client.
eToken pass Device (eToken pass) — a dynamic identification device that enables the Client, upon
request, to independently generate a unique sequence of electronic digital characters (hereinafter, the One-
Time Security Code) intended to identify the Client when logging into the System and to Authenticate
Electronic Documents.

Electronic Banking Services — banking services provided remotely by the Bank to the Client

through the System in accordance with the procedure and on the terms established by the Agreement and
the Rules.



Electronic Document — any document, notice, request, order, instruction, direction, or other message
submitted by the Client through the System in accordance with the Agreement and the Rules, which may
be sent in any format acceptable to the Bank, but in which the information is presented electronically
and confirmed by dynamic identification in the form of a One-Time Security Code

generated by the eToken pass Device.

Access token — a digital marker (token) obtained by the Client's application during authorization,
containing security information, identifying the Client's application in the Bank's Information System, and
determining the Client's rights of access to APl operations.

APl (REST API) — an application-layer programming interface implemented by the Bank in a REST
architecture that gives the Client access to Bank operations through standardized HTTP requests and
JSON-formatted responses and is intended to integrate the Client's Information Systems with the Bank's
Information System.

Client ID — a unique identifier of the Client's Information System assigned by the Bank/generated by the
Client and used to identify the application when interacting with the Bank's API.

Client Secret — a secret key provided to the Client by the Bank together with the Client ID/generated
independently and used for additional verification and authentication of the application when accessing the
Bank's API.

DirectBank — technology that allows documents to be sent to and received from the Bank directly using
the Client's Accounting System. The list of products supported by DirectBank technology is published by
the Bank on the Bank Website.

VPN Tunnel — a logical connection established between the Bank and the Client over a data transmission
network that ensures the confidentiality, integrity, and protection of information transmitted through the
API.

1.2. These Rules govern relations between the Bank and the Client arising from the existence of
one or more Accounts with the Bank. These Rules apply to all such Accounts.

1.3. These Rules have been developed and prepared in accordance with the requirements of
Applicable Law and the Bank's internal documents.

Article 2. List of Electronic Banking Services

2.1. The Electronic Banking Services that may be provided through the System include:

1) acceptance of electronic payment orders for transfers in the national currency;

2) acceptance of electronic payment orders for transfers in foreign currency;

3) acceptance of electronic applications for the Client's conversion (purchase/sale/conversion) of
foreign currency;

4) provision to the Client of electronic statements (a statement of Account status and movement of
funds, and a preliminary statement for the Account for the current day);

5) provision of certificates to the Client;

6) integration of the Bank's and the Client's Information Systems;

7) acceptance from participants in export-import currency control of documents relating to
currency control (upon provision of scanned copies of contracts, invoices, agreements, payment
invoices, supplemental agreements, and other documents);

8) exchange of correspondence (letters, requests, notices, orders to cancel/suspend instructions,
etc.);

9) acceptance of applications to open/close a savings account and place/withdraw a bank deposit
and other transactions under the terms of the bank deposit agreement; acceptance of applications
to open/close additional current accounts of the Client with the Bank and other transactions under
the terms of the current account agreement;

10) acceptance of applications to issue/reissue a corporate payment card, set/change limits and
restrictions, block and/or close a corporate payment card and a current account for card
transactions, and review a disputed transaction;

11) acceptance of other documents agreed with the Bank.

2.2. The Bank may amend this list of Electronic Banking Services unilaterally (without the Client's
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consent) by posting information on the Bank's official website, amending/supplementing these Rules,
and/or by other means in accordance with the General Terms.

Any other non-payment information not included in the list set out in Clause 2.1 of Article 2 of the
Rules may be transmitted, but such information shall not give rise to any obligation on the part of the
Bank.

2.3. The amount of fees charged by the Bank for Electronic Banking Services provided is specified
in the Bank's Tariffs.

Article 3. Procedure, Method, and Conditions for the Provision of Electronic Banking Services in
the Altyn to Business RBS System

3.1. To use the Altyn to Business RBS System, the Client shall independently ensure the
availability of the following hardware and software:

1) Microsoft Windows 11 operating system, version 24H2 or later;
2) document software: Microsoft Office; Adobe Acrobat Reader;
3) aconnected network or local printer;

4) antivirus software with current, updated databases.

3.2. To use the Altyn to Business RBS System, the Client shall provide a package of duly executed
documents in accordance with Applicable Law and the Bank's internal requirements.

3.3. The Client shall independently designate Users duly authorized by the Client to conduct the
relevant transactions in the Altyn to Business RBS System by completing the Application in accordance
with Appendix No. 2 to the Agreement or another form prescribed by the Bank. The Bank has the right,
but not the obligation, to verify the Users' authority in the Altyn to Business RBS System against
supporting documents. If the Bank deems it necessary, the Client shall, upon receipt of the relevant notice
and within the period specified by the Bank, provide the Bank with documents confirming the Users'
authority to conduct transactions on behalf of the Client in the Altyn to Business RBS System.

The Client shall independently monitor the authority of Users in the Altyn to Business RBS System
and shall be fully responsible for keeping the information in the Application up to date.

3.4. The Client is guaranteed access to the Altyn to Business RBS System during the Bank's
Operational Day, with remote access provided over secure Internet communication channels at:
www.corp.altynbank.kz.

The Bank's Operational Day is established by the Bank and may be changed by the Bank
unilaterally. Information on the duration of Operating Hours and/or changes thereto is posted on the
Bank's official website and/or in the Tariffs and/or Statements.

3.5. To access the System, the Bank provides the Client, for each User specified in the Client's
Application under Appendix No. 2 to the Agreement, with a user name (login), a one-time password
generated by the Bank for access to the Altyn to Business RBS System, and an eToken pass Device,
which the Client may use solely to receive Electronic Banking Services under the Agreement. The Bank
sends the one-time access password in encrypted form to each User at the email address specified in
Appendix No. 2 to the Agreement.

The eToken pass Device shall be transferred under an eToken pass delivery and acceptance
certificate in the form prescribed by the Bank, certified by the signature of the Client's chief executive
officer (or a person authorized by the Client to perform such actions) and the Client's seal (if any).

3.6. The Client undertakes to handle the eToken pass Device with care, not to transfer it to third
parties, and not to disclose the login and password so as to prevent unauthorized access to the System by
third parties.

3.7. If the Client is disconnected from the Altyn to Business RBS System and/or the eToken pass
Device malfunctions, the eToken pass Device shall remain with the Client.

3.8. Electronic Banking Services shall be provided subject to successful identification of the Client
in the Altyn to Business RBS System and Authentication of the Electronic Document.

3.9. Electronic Documents shall be accepted for execution during the Bank's Operational Day. The
maximum time limits for the provision of Electronic Banking Services by the Bank during the term of
the Agreement shall correspond to the time limits prescribed by Applicable Law.

3.10.  Electronic Documents shall be prepared by a User, authenticated with the eToken pass
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Device, and transmitted to the Bank through the Altyn to Business RBS System by the User(s) authorized
by the Client. The Bank may regard such Electronic Documents as duly prepared, authenticated, and
transmitted on behalf of the Client. The Bank shall not be required to verify the authenticity of the Client's
instructions and/or the authority of the persons issuing them.

Where an Electronic Document is submitted as a scanned document certified by the signatures of
the Client's authorized persons and a seal, the Bank shall not verify the authenticity of such signatures
and seal or the authority of the persons who physically signed the document, provided that the Electronic
Document has been authenticated by a User authorized by the Client under the Application.

3.11. The Client shall complete Electronic Documents in accordance with Applicable Law and
subject to the conditions set out in the User Guide; the Client shall bear all liability, including for any
potential damage caused by improper execution of Electronic Documents.

3.12. Electronic Banking Services shall be provided through the Altyn to Business RBS System in
compliance with Applicable Law.

3.13. The Bank's acceptance of Electronic Documents for execution, refusal to execute Electronic
Documents, and actions to execute Electronic Documents shall be carried out in accordance with
Applicable Law, these Rules, the Agreement, the relevant bank account agreement and/or the General
Terms, and other agreements governing relations between the Bank and the Client with respect to a
specific Client Account.

3.14. After receiving an Electronic Document, the Bank shall, during the Operational Day, send an
electronic message confirming the receipt, processing, or dispatch of the Electronic Document (such as
“accepted,” “processing,” or “executed”).

3.15. If, for any reason, the Client is unable to transmit Electronic Documents through the System
in a timely manner, it shall take steps to deliver duly executed hard-copy documents to the Bank.

3.16. The Bank shall block a User's access to the System (suspend the provision of Electronic
Banking Services) on the basis of the Client's written request or an oral request by the User/the Client's
authorized representative to the Bank at the telephone number specified in Article 9 of the Rules if
unauthorized use of the System is suspected, a password is compromised, an eToken pass is lost, and/or
in other circumstances in which the Client suspects unauthorized access to the System.

3.17. The Bank shall block access to the Altyn to Business RBS System as soon as practicable
(provided that the maximum period for providing the Electronic Banking Service may not exceed 1 (one)
Business Day following the day on which the Bank receives the Client's Electronic Documents) after the
User/authorized representative contacts the Bank and is identified. Identification shall be performed by
confirming the Client's details and other information required to identify the User.

Integration via API and DirectBank

3.18. The integration service for the RBS System via API and DirectBank is provided to Clients
that have entered into the Agreement with the Bank and obtained access to the Altyn to Business RBS
System.

3.19. Authentication and identification of the Client and verification of its authority shall be
performed in accordance with the procedure established by the Agreement and the Procedure.

3.20. Connection, disconnection, exchange of Electronic Documents, compliance with security
requirements, and performance of functions via APl and DirectBank shall be governed by the
requirements for interaction with the RBS System established in the Agreement.

3.21. Integration via APl means that the Bank grants the Client access to the API channel to obtain
Statements and/or send Electronic Documents enabling exchange between the Bank and the Client's
Information System, depending on the Electronic Banking Services selected by the Client in Appendix
No. 4.

3.22. The terms of Integration, including the procedure for establishing a VPN tunnel and using
identifiers (Client ID and Client Secret) and signing tools (the eToken pass Device when sending payment
orders), shall be governed by this Agreement, the Application under Appendix No. 4, and the technical
documentation provided to the Client by email.

3.23. Access to the API shall be provided after the Client signs Appendix No. 4 to this Agreement.
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3.24. The DirectBank integration service enables the Client, using the Client's Accounting System
interface and the Login and Password for the System, to exchange Electronic Documents between the
Client's Accounting System and the System and to send Electronic Documents and/or information to the
Bank/receive them from the Bank.

3.25. Access to DirectBank shall be provided after the Client signs Appendix No. 5 to this
Agreement.

3.26. As a result of connection to the Integration Service, the Bank shall enable
data exchange between the System and the Client's Accounting System. The Bank shall not be liable if
such exchange is impossible due to a fault of the Client or the provider of the Client's Accounting System,
modifications made by the Client/the provider of the Client's Accounting System, the configuration of
the Client's or the provider's computing equipment, and/or the Internet connection.

3.27. The procedure for configuring integration of the Client's Accounting System and the
procedure
for data exchange shall be jointly determined by the owner/provider of the Client's Accounting
System and the Bank.

3.28. After the Agreement enters into force, the Bank shall configure data exchange on the Bank's
side. The Client may use the functions specified in Clause 3.24 of the Agreement after the Bank completes
such configuration and after the Client performs the configuration steps in accordance with the procedure
set out in Clause 3.27 of the Agreement. The Bank's obligations to enable data exchange shall be deemed
performed in full when configuration on the Bank's side is completed, and the Bank shall not be liable if
data exchange is impossible for the reasons specified in Clause 3.26 of the Agreement.

Article 4. Rights and Obligations of the Parties

4.1. The Parties undertake to:

1) comply with the provisions and requirements of the Agreement, the Rules, and Applicable Law
when using Electronic Documents;

2) use telecommunications, information processing, storage, and security systems only on
functional and properly operating equipment that has been checked for computer viruses and programs
capable of harming the System and the Parties;

3) immediately notify the other Party of any suspected unauthorized access to telecommunications
systems and of any loss or theft of an eToken pass Device;

4) immediately notify the other Party of any technical malfunction or other circumstance
preventing the exchange of Electronic Documents;

5) maintain the confidentiality of information contained in Electronic Documents during the
provision and receipt of Electronic Banking Services, except as provided by Applicable Law, the
Agreement, the Rules, and/or other agreements between the Bank and the Client.

4.2. The Bank undertakes to:

1) after the Agreement is entered into and the Client pays the fee in accordance with the Bank's
Tariffs, register the Client in the System and provide the Client with a user name (login), a one-time
password, and an eToken pass Device to begin using the System;

2) provide, at the Client's request, instructions/training materials containing the User Guide for
installing and using the System;

3) provide Electronic Banking Services in accordance with the Rules and the Agreement, including
executing the Client's instructions to transfer funds from the Account that are transmitted to the Bank
through the System and confirmed by the One-Time Security Code generated by the eToken pass Device;

4) provide the Client with technical support relating to operation of the System, subject to the
Client's payment of the fee in accordance with the Bank's Tariffs;

5) upon receiving notice from the Client of suspected unauthorized access to the System or
identifying suspected unauthorized access to the System or the Client's Workstation, immediately block
all transactions involving Electronic Documents and messages (instructions) sent through the System
until all circumstances have been clarified;



6) upon detecting unauthorized access to information constituting bank secrecy, unauthorized
alteration thereof, an unauthorized payment and/or transfer of funds, or other unauthorized actions, notify
the affected Client no later than the Business Day following detection and immediately take all necessary
measures to remedy the consequences of such actions and prevent their recurrence;

For Integration via API:

7) provide the Client with access to the API in accordance with the Agreement and the technical
specification;

8) ensure the confidentiality and security of information transmitted through the API;

9) notify the Client of changes to API operation at least 10 (ten) calendar days in advance;

10) maintain and provide technical support for the API channel during the Bank's business hours;

11) provide the Client with the parameters and file required to configure the VPN tunnel;

12) upon receipt of a correctly completed file from the Client, open the VPN tunnel and enable
connection;

13) after the Agreement is entered into and technical readiness is confirmed, generate and provide
the Client with unique identifiers (Client 1D, Client Secret, and Private Key) for API access or use
identifiers generated by the Client, depending on the Client's selection in the Application under Appendix
No. 4;

14) enable authorization of the Client using the Client ID and Client Secret and receipt of an Access
token;

15) accept and process through the API Electronic Documents confirmed by the Client using the
eToken pass;

16) provide the Client with technical support on Integration matters;

17)upon receiving notice from the Client of suspected unauthorized access to the System,
immediately block the Client's eToken pass and all transactions involving Electronic Documents sent via
API until all circumstances have been clarified;

18) maintain the confidentiality of all information relating to the use of the Bank's API services,
including information on Integration settings and other information relating to performance of the
Agreement;

19) ensure the security of data obtained using the Bank's API services, including data constituting
bank secrecy and personal data;

For Integration via DirectBank:
20) make the Integration Service available to the Client for use in accordance with the procedure
and on the
terms set out in this Agreement;
21) organize and ensure operation of the Integration Service on its side, except during scheduled
maintenance
periods, subject to Clause 3.26 of this Agreement;
22) improve the Integration Service by making changes to it;
23) notify the Client of changes to the Integration Service by any of the following
methods, at the Bank's discretion: by publishing information on the Bank's
website and/or posting it in the System and/or in the Client's Accounting System;
24) keep information relating to the Integration Service on the Bank's
website up to date.

4.3. The Client undertakes to:

1) comply with the Security Procedures and all other Bank instructions concerning System
security and be responsible for implementing, maintaining, and regularly reviewing security measures
relating to access to and use of the System and information stored in the Client's computer and
communication systems;

2) provide Internet access at its own expense and independently pay communication service
providers for its use;
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3) execute Electronic Documents in accordance with Applicable Law and the Rules. Payment
orders shall include all mandatory details, including, in the “payment purpose code” field, the payment
code designation (KNP) corresponding to the textual description of the payment purpose and, when
paying taxes and other mandatory payments to the budget, the numerical designation of the budget
classification code (KBK) corresponding to the textual name of that code and the payment purpose
specified in the “payment purpose” field;

4) not modify, decompile, reproduce, or transfer the System to any third party;

5) maintain, at its own expense, its hardware and software used in accordance with the Rules in
good working order;

6) submit to the Bank Electronic Documents confirmed by the One-Time Security Code generated
by the eToken pass Device;

7) independently monitor the access levels, rights, and authority of Users in the System;

8) promptly notify the Bank of the termination/change of authority of Users specified in the
Application submitted to the Bank and immediately give written instructions to block such persons' access
to the System;

9) use the System in full accordance with the System operating instructions and recommendations
provided by the Bank;

For Integration via API:

10) connect the Client's IS for Integration;

11) correctly complete and submit to the Bank the file required to open the VPN tunnel;

12) independently implement in its IS mechanisms for requesting an Access token and calling the
API in accordance with the Bank's technical documentation;

13) independently maintain in good working order its hardware and software used for API
integration;

14) use the API solely for the purposes set out in the Agreement and not provide access to third
parties without the Bank's consent;

15) generate and send through the API Electronic Documents signed with the eToken pass Device
in compliance with the Bank's requirements;

16) when selecting the exchange of Electronic Documents, use the eToken pass Device previously
registered in CIB, not transfer it to third parties, and take all measures to prevent its loss or unauthorized
use;

17) comply with the rules and requirements established by the Bank for use of the API, including
security requirements, as well as the Security Procedures and the Bank's instructions;

18) ensure the confidentiality and safekeeping of identification credentials (Client ID, Client Secret,
Private Key, eToken pass Devices, etc.);

19) be responsible for implementing, maintaining, and regularly reviewing security measures
relating to access to the Client's Information System and information stored in its computer and
communication systems;

20) maintain the confidentiality of all information relating to the use of the Bank's API services,
including information on Integration settings and other information relating to performance of the
Agreement;

21) ensure the security of data obtained using the Bank's API services, including data constituting
bank secrecy and personal data;

22) immediately notify the Bank by any available means:

e upon detecting an unauthorized payment or suspecting unauthorized access to the Client's

account(s) and/or the Client's application;

e ifapassword is compromised, an eToken pass Device is lost, or the authority of Users specified
in the Application under Appendix No. 4 is terminated/changed, and immediately issue written
instructions to block such persons' access;

e if technical malfunctions or other circumstances prevent the transmission of Electronic
Documents via API;
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23) review the information on the conditions for provision of banking services when operating
through the API and on the Client's potential liability and risks in the event of failure to perform its
obligations under the Agreement;

24) use the Bank's API services only for the purposes set out in the Agreement.

For Integration via DirectBank:
25) comply with the Agreement;
26) take all steps necessary to configure and update the Accounting
System and integrate it with the System;
27) prevent access by any third party to the Integration Service, except
Users whose authority under the Agreement allows them to
obtain information on the Client's Accounts and/or dispose of the Client's Account, depending on the
functions implemented using the Integration Service, in accordance with this Agreement.

4.4. The Bank has the right to:

1) refuse to accept the Client's Electronic Documents for execution if unauthorized access to the
System is suspected;

2) modify the System's security mechanisms at its discretion;

3) block the Client's access to the System if unauthorized access to the System is suspected;

4) block the Client's access to the System if there have been no transactions on the Account and/or
no funds in the Client's Account for three consecutive months (for current accounts). If there have been
no transactions on the Account and no funds in the Account for more than twelve consecutive months,
terminate the Agreement by withdrawing from it;

5) take any measures aimed at improving System security by requesting confirmation from the
Client of Electronic Document details, requesting current lists of System Users, and by other means;

6) collect and process personal data, including transfer and cross-border transfer thereof to
government authorities and third parties, for any purpose, including, without limitation, providing
banking services to the Client, conducting inspections and audits of the Bank, insuring risks associated
with the Client and the Agreement, collecting debts under the Agreement, and obtaining third-party
advice in connection with the Agreement. The Bank shall ensure an appropriate level of protection and
confidentiality of the personal data obtained in accordance with Applicable Law and internal procedures;

7) exercise other rights provided for by the Agreement, the General Terms, the Rules, and
Applicable Law;

For Integration via API:

8) determine and amend the list of Services provided through the API by giving the Client prior

notice;

9) suspend or terminate provision of services to the Client, notifying the Client thereof (in writing

or electronically) no later than the Business Day following detection, in the event of:

e the Client's breach of the procedures or terms of the Agreement;

e malfunction of technical equipment supporting API services or a threat to the stable operation
of the API or the Bank's IS;

e the Bank's suspicion of a threat of unauthorized access to the Client's account(s) (the appearance
of corrupted Electronic Documents or other circumstances giving rise to suspicion of a threat of
unauthorized access);

e identification of suspicious transactions;

e identification of requests to the Bank's system using messages that do not comply with the
technical specification;

e Or other cases prescribed by the laws of the Republic of Kazakhstan;

The Bank shall resume the provision of services under the Agreement when the reasons for their

suspension (termination) have been remedied.

10) refuse access to the API at its discretion, without
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providing the Client with reasons;
11) refuse to carry out a Transaction for the Client or to accept Electronic Documents for execution,
or suspend the execution of Transactions, if:
o the Client fails to provide complete details of the Transaction;
e the authority of the Authorized Person has expired;
e the content of the Client's instructions does not comply with the laws of the Republic of
Kazakhstan;
e there are insufficient funds in the Client's Account through which the Transaction is to be
conducted,;
e an authorized body/person has ordered the Account(s) to be attached or imposed a restriction on
the use of the Account(s);
e unauthorized access to the API channel is suspected;
e or in other cases established by the Agreement and/or the law.

12) modify the API, the API description, its functionality, and
recommendations for use of the API;

13) modify the security mechanisms of the API channel and other elements of the Bank's
Information System at its discretion;

14) establish technical and organizational restrictions on the Client's access to the API and
conditions for acceptance of Electronic Documents through the API in order to comply with legal
requirements and ensure security. The Client agrees to comply with such restrictions;

15) suspend, terminate, or resume the Client's right of access on the basis of the Client's applications
made in free form and certified by the signature of the chief executive officer or a person authorized to take
such action and by the Client's seal (if any), or sent through CIB using authorization with the eToken pass
of the chief executive officer or a person authorized to take such action;

16) exercise other rights provided for by the Agreement, the General Terms, and Applicable Law.

4.5. The Client has the right to:
1) receive services in the System in accordance with the Agreement and the Rules;

1) obtain, by agreement with the Bank, additional eToken pass Devices upon payment of the fee
established by the Bank's Tariffs;

2) amend the list of Users and authorized persons by submitting to the Bank an application in the
form set out in Appendix No. 3 to the Agreement, certified by the signature of the chief executive officer
or a person authorized to take such action and by the Client's seal. The application may be submitted to
the Bank through the System, in which case it must be authenticated in the System by the chief executive
officer or a person authorized by the Client to take such action;

3) obtain a new one-time password required to access the System if the password previously issued
to the Client has been lost;

4) require the Bank to duly perform the Agreement and the Rules;

5) terminate the Agreement in accordance with Subclause 3) of Clause 6.2 of the Agreement;

For Integration via API:

6) use the API to receive and transmit Electronic Documents within the functionality provided
for by the Agreement and selected in the Application under Appendix No. 4;

7) obtain advice from the Bank on Integration via APl and receive technical documentation;

8) amend the list of Users and authorized persons by submitting to the Bank an application in

the form set out in Appendix No. 4 to the Agreement, certified by the signature of the chief executive
officer or a person authorized to take such action and by the Client's seal (if any);

9) obtain information on the status of its Electronic Documents by independently monitoring
them in CIB,;

10)  require the Bank to duly perform the Agreement;

11)  terminate the Agreement in accordance with its provisions.
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4.6. The Client hereby represents that:

1) with respect to the personal data of the Client's Users and authorized persons, the personal data
transferred and to be transferred in the future by the Client to the Bank under the Agreement and the
Rules and supplemental agreements to the Agreement, and in other cases in which Applicable Law and/or
the Bank's internal documents require the collection and processing of such personal data, the Client has
obtained in advance from the Client's Users and authorized persons, in compliance with the Law of the
Republic of Kazakhstan On Personal Data and Their Protection, consent to the collection and processing
of personal data, the transfer of personal data to a third party, including the Bank, and the processing of
personal data by the Bank;

2) if the Bank deems it necessary, the Client shall provide the Bank with documentary evidence
that the Client has obtained from the Client's Users and authorized persons the requisite consents to the
collection and processing of personal data, the transfer of personal data to a third party, including the
Bank, and the processing of personal data by the Bank; if the existence of such consents cannot be
documented, the Client shall obtain them and then confirm their receipt to the Bank;

3) the Client has obtained in advance from the Client's Users and authorized persons consent to the
Bank's cross-border transfer of their personal data, including in accordance with the Law of the Republic
of Kazakhstan On Personal Data and Their Protection, and shall provide documentary evidence of such
consent at the Bank's request;

4) the Client guarantees compliance with Applicable Law in respect of transactions conducted
through the System.

Article 5. Security Procedures, Authentication Procedure, and Confirmation of Rights to
Receive Electronic Banking Services

5.1.  Two-factor authentication procedures make it possible to reliably identify the Client and
its right to receive Electronic Banking Services, detect distortions and/or changes in the contents of
Electronic Documents on the basis of which Electronic Banking Services are provided to the Client,
protect against unauthorized access to information constituting bank secrecy, and ensure the integrity of
such information.

5.2. All information security procedures are performed on the Client's user personal computers,
on the Internet, and on the Client's and the Bank's System servers.

5.3. To ensure the confidentiality of information transmitted and received, the System uses SSL
encryption with the sha256 signature encryption algorithm (secure connection protocol) for all personal
Internet banking applications; this is the industry-standard encryption used for Internet banking
applications.

5.4. The Client shall ensure the availability of a modern browser that supports SSL encryption.

5.5. For Integration via API, modern industry standards for securing communication channels
through data encryption are used to ensure the confidentiality of information transmitted and received. A
unique encrypted communication channel established through a VPN tunnel is used to interact with the
banking system.

5.6. For the purpose of identifying a User when logging into the System and when the Bank
provides Electronic Banking Services, the System uses the following identification data: user name
(login), password, and One-Time Security Code generated by the eToken pass Device.

5.7. When first logging into the System, the User shall use the user name (login), password, and
One-Time Security Code generated by the eToken pass Device provided by the Bank.

5.8. After first logging into the System, the User shall replace the password provided by the Bank
with the User's own password. To protect the System against access by third parties, passwords are
recommended to meet the following minimum requirements:

1) The password may not contain the User's account name or any part thereof.

2) The password must be at least 8 (eight) and no more than 10 (ten) characters long.

3) The password must contain characters from three of the following four categories:

- uppercase English letters from A to Z;
- lowercase English letters from a to z;
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- digits (0 to 9);
- special characters (for example, !, $, #, %).
5.9. For the purpose of User Identification and Authentication when the Bank provides Electronic
Banking Services, API Integration uses the following identification data:
1) Client ID and Client Secret, which may be generated by the Bank/the Client depending on the
Client's selection in Appendix No. 4;
2) aneToken pass Device registered in CIB (used only when payment submission is selected).
The Client Secret must contain at least 12 characters: at least 1 uppercase letter, at least 1 lowercase letter,
at least one digit from 0 to 9, and at least one special character (*, [, !, # $, %, N, &, (,), @, ]). These
requirements apply to Client Secrets generated both by the Bank and by the Client.
5.10.0nce an Electronic Document has been Authenticated using the eToken pass Device, the
Electronic Document cannot be edited or its content changed unless the Client independently cancels
Authentication of the Electronic Document in the System. The Client shall bear full responsibility for the
accuracy of the Electronic Document's content.

5.11. When an Electronic Document is sent to the Bank, the System may require repeat
Authentication using the eToken pass Device if the Client has not previously signed that Electronic
Document.

5.12. The User may not disclose or transfer the User's user name (login), password, or eToken pass
Device to any third party and shall keep them in a place inaccessible to any third party that ensures their
safekeeping and integrity.

5.13. If the User repeatedly enters an incorrect password to access the System (more than five
consecutive times), the Bank shall automatically block the User's account in the System. Once the account
is blocked, the User's access to the System shall be suspended. To unblock the account, the User must
contact the Bank's Corporate Products Department. The account shall be unblocked in accordance with
the Bank's internal procedures.

5.14. Incorrect entry by the Client of the user name (login), password, and One-Time Security
Code shall constitute grounds for the Bank not to provide an Electronic Banking Service.

5.15. For security purposes, the System provides for termination of the User's current session if the
User remains inactive in the System for an extended period (more than 15 minutes). To regain access to
the System, the User must repeat the login procedure. The User is prohibited from leaving the workstation
without terminating the current session.

5.16. The Client assumes full responsibility for implementing, maintaining, and regularly
monitoring the security arrangements for access to and use of the System, the eToken pass Device, and
information stored in its computer systems, including, in particular, monitoring passwords used to access
the System.

5.17. The Client shall immediately notify the Bank of any unauthorized access to the System or
unauthorized transaction of which it is aware or which it suspects.

5.18. The Client confirms that all of the Client's Users and authorized persons have reviewed and
will comply with the Security Procedures.

5.19. The Client agrees to indemnify and hold the Bank harmless from all claims and legal
proceedings and to reimburse the Bank for costs, losses, and damages of any kind to which the Bank may
be exposed as a result of the Client's failure to perform or improper performance of its obligations under
this Article.

Article 6. Bank Fees

6.1. The Bank has the right to charge fees for services provided under the Agreement
in accordance with the applicable Tariffs posted on the Bank's official website/provided by the Bank to
the Client.

6.2. The procedure for charging fees for services under the Agreement is established by the
General Terms. The Client gives the Bank its unconditional consent to withdraw (debit) fees for services
provided by the Bank under the Agreement, as well as all expenses incurred by the Bank in connection
with execution of the Client's Electronic Documents, by direct debiting of the Account by the Bank in
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accordance with the Bank's Tariffs. The Agreement also constitutes a direct debit agreement for the
Client's Account, under which the Client has given the Bank unconditional and indisputable consent to
withdraw (debit) funds from the Account.

6.3. The Bank may suspend or terminate the provision of services under the Agreement if it is
unable to collect fees from the Client, in accordance with the General Terms. If the Client pays for the
services, the Bank may resume their provision to the Client by notifying the Client in writing or
electronically.

6.4. The procedure for determining the currency exchange rate applied when banking services in
foreign currency, including Electronic Banking Services, are provided is established by the General
Terms.

Article 7. Liability of the Parties

7.1. The Parties shall be liable for failure to perform or improper performance of their
obligations under the Agreement in accordance with the Agreement, these Rules, and Applicable Law.

7.2.  The Parties shall be liable for disclosing to third parties information relating to conclusion
and performance of the Agreement, except where such information must be provided in accordance with
Applicable Law.

7.3.  Neither Party shall be liable for losses incurred by the other Party through no fault of the
first Party as a result of the use of Electronic Documents, including the execution of erroneous Electronic
Documents, provided that such documents were duly executed and delivered by one Party and verified
and accepted by the other Party.

7.4.  The Bank shall be liable for the timely and correct performance of transactions on the basis
of electronic payment documents in accordance with the Agreement, these Rules, and Applicable Law of
the Republic of Kazakhstan.

7.5.  The Client shall be liable for the accuracy and completeness of the data specified in
Electronic Documents and for the safekeeping and non-disclosure of identification credentials.

7.6.  The Bank shall not be liable:

e for losses incurred by the Client or loss of profit due to delay in or inability to transmit Electronic

Documents, including via APl and DirectBank, if caused by malfunctions or poor performance of
Internet channels or improper functioning of the Client's IS used to exchange Electronic
Documents with the Bank;

e for losses incurred by the Client as a result of any actions of third parties, including, without
limitation, the Client's counterparties/employees, who for any reason have gained access to the
Workstation, eToken pass Devices, or login password information, if this became possible due to
the Client's carelessness, negligence, and/or wilful conduct;

e for the correct generation of electronic payment instructions/documents on the Client's IS if they
do not comply with the Bank's requirements;

e for the execution/non-execution/correct execution of the Client's Electronic Documents if the
Client did not promptly notify/did not notify the Bank of the termination or change in the scope
of authority of the persons specified in the Application, or if the Client's employee holding the
eToken pass Device was dismissed or deprived of the right to sign documents, lost or
compromised the eToken pass Device, or allowed it to be used by other persons;

e for any damage that may be caused by improper execution of Electronic Documents.

7.7.  The Client shall be responsible for the absence of consent to collect and process personal
data, to transfer personal data to a third party, including the Bank, and for the absence of
the consents specified in Clause 4.6 of the Rules. If any measures are imposed on the Bank for violating
the laws of the Republic of Kazakhstan on personal data and their protection, the Client shall, at the
Bank's request, reimburse the Bank for all expenses and losses incurred by the Bank.

7.8.  Any issues relating to compensation for losses, including actual damage and loss of profit,
arising from disclosure by the Client's authorized representative of login passwords or user names (logins)
or their transfer, regardless of the reason, to third parties shall be resolved between the Client and the
Client's authorized representative without the Bank's involvement.
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7.9.  The Parties acknowledge that the telecommunications and information security systems
used under the Agreement are sufficient to ensure reliable operation of the System, protection against
unauthorized access, and confirmation of the authenticity of Electronic Documents.

Article 8. Suspension, Resumption, and Termination of Electronic Banking Services

8.1. The Bank may suspend or terminate the provision of Electronic Banking Services to the Client
on the following grounds:

1) the Client's breach of its obligations or the Security Procedures set out in the Agreement and/or
the Rules;

2) requirements of authorized government authorities in the cases and in accordance with the
procedure prescribed by Applicable Law;

3) compromise of the eToken pass Device. In this case, provided that the Client notifies the Bank
of the compromise and requests suspension of the User's access rights, the Bank shall suspend
the exchange of Electronic Documents signed with the User's compromised eToken pass until
a new eToken pass Device is obtained;

4) malfunction during an Operational Day of technical equipment supporting the provision of
Electronic Banking Services;

5) the need to conduct routine, unscheduled, or emergency maintenance during an Operational
Day;

6) other grounds provided for by the laws of the Republic of Kazakhstan, the General Terms, or
these Rules.

8.2. If Electronic Banking Services are suspended or terminated on any of the grounds specified in
Clause 8.1 of the Rules, the Bank shall notify the Client by sending correspondence using one of the
methods and in accordance with the procedure set out in the General Terms, except in cases prescribed
by Applicable Law. The Bank shall promptly notify the Client of planned changes (updates) to the System
that support its operation, including Integration, whose availability will be affected by the planned
changes, and of the expected period of unavailability by posting notices on the Bank's official website or
in the System.

8.3. When the reasons that caused suspension of the Client's right to receive Electronic Banking

Services have been remedied, the Bank shall resume provision of Electronic Banking Services.

Article 9. Final Provisions

9.1. For matters relating to services in the System, the Client may call +7 727 2596998 on Business
Days from 09:00 to 18:00 Astana time or visit the Bank/its branches at the addresses specified on the
Bank's official website.

9.2. The Bank may unilaterally change its contact details by posting them on the Bank's official
website.

9.3.The Client may not assign or transfer any rights or obligations in connection with the
Agreement without the Bank's prior written consent. Any attempted assignment or transfer in breach of
this Article shall have no legal force or effect.

9.4. These Rules, as an integral part of the Agreement, shall bind the Parties and their successors
(including where the Client is reorganized by division or spin-off, resulting in the creation of several legal
entities or the separation of one or more legal entities from a legal entity).

9.5. These Rules, as an integral part of the Agreement, constitute the entire understanding between
the Parties and supersede all previous written or oral agreements and arrangements between them relating
to the provision of Electronic Banking Services to the Client using the System. In all matters not provided
for by these Rules or the Agreement, the Parties shall be governed by the General Terms posted on the
Bank's official website and by Applicable Law. In the event of any discrepancy and/or conflict between
this Agreement and the General Terms, the General Terms shall prevail.

9.6. The Bank reserves the right to amend the Agreement, the Rules, and the Tariffs. The Bank
shall notify the Client of such amendments (except amendments to the Tariffs and to the list of
transactions available when using the System, the amendment procedure for which is governed by other
provisions of the Rules) at least 10 (ten) calendar days before their effective date. Notice shall be given
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by sending the Client written notice (no confirmation of receipt by the Client is required) and/or by email
and/or by posting information on the Bank's official website. Following such notice, if the Client does
not agree with the amendments, it shall notify the Bank thereof in writing no later than the effective date
of the amendments, and the Client may withdraw from the Agreement in accordance with Subclause

3) of Clause 6.2 of the Agreement, without penalty, except where expressly provided otherwise by these
Rules. The Client assumes responsibility and all potential risks associated with failure to receive
information on amendments to the Agreement, these Rules, or the Tariffs. After amendments to the
Agreement and/or the Rules take effect, if the Client has not withdrawn from the Agreement, the
Agreement and the Rules shall continue in force as amended.

9.7. Any costs incurred by the Bank if it becomes involved in legal proceedings between the Client
and third parties, as well as any other Bank costs that may arise as a result of the Bank's relationship with
the Client and are not governed by the Tariffs, shall be charged to the Client. The Bank shall issue the
Client an invoice specifying the amount of such costs. The Client shall pay the invoice immediately upon
receipt.

9.8.All documents relating to the Rules and the Agreement shall be drawn up in the state and/or
Russian and/or English languages as agreed between the Bank and the Client. In the event of any
discrepancy in interpretation, the Parties shall be guided by the Russian-language text of the relevant
document.
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Ipunooicenue Ne2

K Hoeosopy o npedocmasienuu 21eKMpOHHbIX OAHKOBCKUX YCYe
OPUOUHECKUM TUYAM

Appendix No. 2

to the Agreement on the provision of electronic banking services to legal
entities

3anowr myneanapza s1ekmpoHOblK OAHKMIK Kbl3Memmep Kopcemy
mypanvl wiapmra Ne 2 kocvimuia

3asBienune Ha noakawueHue Kk Cucreme Altyn to Application for connection to the System Altyn to Business in | «Altyn Bank» AK (China CITIC Bank Corporation Ltd
Business B AO «Altyn Bank» (IB China CITIC Bank | the JSC “Altyn Bank” (SB of China CITIC Bank Corporation | EB) Altyn to Business ’Kyiiecine Kocy TypaJbl OTiHimn
Corporation Ltd) Ltd)

Nudopmanust o Kimuenre/ Client Information/ Knuenr typassr akmapat

IOpunnueckoe HazBanue/ Legal name/ 3amis1 ataysl BUH/ Business identification number/ BCH
Hacrostmium, B Jwie , neiictByromiero(-eii) ua| Hereby, represented by , acting pursuant to (hereinafter | Ocbiven HETi31HIe OpPEKET €Till JKaTKaH TYFa
OCHOBaHUU (mamee — «Knwment»), mnpocur|— the "Customer™), asks to connect it to the Altyn to Business | (6yman opi — «Karenr») Altyn to Business XKyiiecine Kocy s
noakmounTh K Cucreme Altyn to Business. System. OTIHE/.
Kiment mpocur 3apeructpupoBate B Cucreme Altyn to | The Customer asks to register the following users in the Altyn to | Kiimentr kemeci madmamamymbiiapasl «Altyn Bank» AK
Business ciemyromux moiap30BaTeseit: Business System of the JSC “Altyn Bank” (SB of China CITIC| (China CITIC Bank Corporation Ltd EB) Altyn to Business
Bank Corporation Ltd): XKylieciHe TipKey/Ii eTiHei:
Nudopmanmst o momp3oaremsix/ User Information/ Tlaiinanananyisuiap Typasis! aKmapart

O.1.0/ JIOKYMEHT, YI0CTOBEPSFOLIHIA Tenedon, e-mail/ Kateropus momammcu/ JononHuTtensHas HHGOpManus/

Name/ JIMYHOCTD (HOMEp, CPOK JIEHCTBHS Telephone, e-mail / Signature category/ Additional Information/

TAD nokymenra) / An identity document Tenedonsr, e-mail Ko koro Koceimia akmapat

(number, expiry date of the document) / KaTeropusiChr

XKeke 6achlH KyaIaHIbIPATHIH KY)KAT
(HOMIipi, KYKATTHIH KOIJAHBLTY
Mep3imi)

*E — equHCTBEHHAS TIOATIHCE/ Single signature/ skanrb3 Konran6a

A —ipaBo momrcH «A»/ «Ax» signature/ «Ax» Konraunbta

B — mpaBo moxmucu «Bx»/ «B» signature/ «B» xonranta

N — 6e3 npasa moanmcw/ Without signature right/ ko koiibLMaii el

[MonmuceiBast HacTosIIee 3asBneHmue, Kmmenr | By signing this Application, the Customer confirms: Ocbl ApbI3fa KON KOs OTBHIpbIN, KimeHT KeJleciHi
MOITBEPIXKIACT: JoIeI e




1. d9ro BrlmeyKa3aHHBIE JIMI@ JOIDKHBIM  00pazoM
YIIOTHOMOYEHBI Ha yripaBienue Bcemu Cueramu Kinenra B
AO «Altyn Bank» (/I China CITIC Bank Corporation Ltd)
(manee- baHk), a Tak)Ke Ha MOJYYEHUE BBIUCOK H JTI000H
WHOM nHQopMarmu npegocranisgeMoil bankom.

1. that the above-mentioned persons are duly authorised to manage
all the Customer's Accounts at the JSC “Altyn Bank” (SB of China
CITIC Bank Corporation Ltd) (hereinafter — the "Bank"), as well
as to receive the statements and any other information provided by
the Bank.

1. >xorapwlma kepcerinreH Tyiaranap KimeHtTiH «Altyn
Bank» AK (China CITIC Bank Corporation Ltd EB) (0ynan
api - bank) 6apasik LloTrapea Oackapyra, COHBIMEH Karap
bank GepeTiH KelmipMesnep MeH Ke3 KeJreH aKnapaTThl ayFa
OKIJICTTI €KEHiH;

2. UYTO  O3HAaKOMWICS, a  TaKKe  O3HAKOMHI
BbImeniepeyuciaeHbix  [lomp3oBateneldr ¢ OOmumu
yCIOBUSIMH, J[OTOBOpPOM O IIPEIOCTaBIICHUH 3JIEKTPOHHBIX
OaHKOBCKHX yCIyT opuanueckum jmnam B Cucteme Altyn
to Business (manee — «J{orosop»), [IpaBunaMu mo nopsaKy
1 YCIIOBUSIM TIOJTyYEHUSI DJIEKTPOHHBIX OAaHKOBCKHX YCIYT B
Cucreme, Bntouas [Iporenypst 6e300acHOCTH, EpEeUHEM
QJIEKTPOHHBIX OAHKOBCKHMX YCIYT, MPEIOCTaBIIsEMbIX
bankom Ha ocHoBanmu JloroBopa, a Taxke Tapudamu
banka u BblpaxkaeT CcBOE CcOIVlacCHE C pa3MepaMu
KOMHUCCUOHHOTO  BO3HArpaKeHHsT 1O  OKa3aHWIo
DNeKTPOHHBIX OAHKOBCKHX YCIYT, JaeT CBOE COrjacHue Ha
npucoequHerne k OOmwM ycioBusM, JloroBopy B LeloMm,
IpUHEUMaeT M 0e30rOBOPOYHO  corjlamiaercs ¢ HX
YCJIOBHSAMH, & TAKXKe C M3MEHEHHSAMHU M JIOMOIHEHUSMH B
OOmux ycnoBusx, JloroBope M B €ro NpUIOKEHMSX,
KOTOpBIC IPENOCTABIAIOTCS IPU TI07a4€ HACTOAIIErO
3asBneHuss W pazMmemjarorcss B cetd  MHTepHeT Ha
ounmanpHoM caiite banka npu Beryriennu Jlorosopa B
CHITy.

2. that has reviewed, and has made the aforementioned Users aware
of, the General Terms and Conditions, the Agreement on Provision
of Electronic Banking Services to Legal Entities in the "Altyn to
Business" System (hereinafter referred to as the "Agreement"), the
Rules on the Procedure and Terms of Receiving Electronic
Banking Services in the System, including Security Procedures, the
list of electronic banking services provided by the Bank on the
basis of the Agreement, as well as the Bank's Tariffs, and expresses
its consent to the amounts of commission fee for the provision of
Electronic Banking Services, gives its consent to accession to the
General Terms and Conditions, the Agreement as a whole, accepts
and unconditionally agrees to their terms, as well as to any
amendments and supplements to the General Terms and
Conditions, the Agreement, and its appendices, which are provided
upon submission of this Application and are posted on the Internet
on the Bank's official website upon the entry into force of the
Agreement.

2. xanmel mapTrrapMmeH, «Altyn to Business» xylecinne
3aHABl TYJIFalapra OJIEKTPOHABIK OaHKTIK KbI3METTEep
KepceTy Typaibl maptieH (0ynaH api — «apt»), Kyitene

QIIEKTPOH/BIK OaHKTIK KbI3BMETTEpZAl aixy TopTibi MeH
mapTrapsl  Typalbl — KaFWJajlapMeH, COHBIH  ilIiHjAe
Kayinciznik pocimaepimen, bankrin Illapt Herizinzge
KOpPCETETiH ANEKTPOHMABIK  OaHKTIK KBI3METTEPIHIH
Ti30eciMeH, COHJIali-aK bank Tapudrepimen
TaHBICKAH/IBIFBIH, COHBIMEH KaTap JKOFapblia aTajFaH
[Naiinananymsuiapsl TaHbBICTHIPFaHBIFbIH KOHE

DNEeKTPOHABIK OaHKTIK KbI3METTEpAl Kepcery OoMbIHIIA
KOMHUCCHSUIBIK ~ CBHIAaKbl ~MeJIIepiepiMeH  KelliCeTiHAITH
oinmipeni, XKanmer 1maprrapra, TyTtactail amranga Illaptka
KOCBUIyFa ©3 KeJiciMiH Oepeni, onapiblH NIaPTTapbIH,
coH/laii-aK ockl OTIHIITI Oepy Ke3iH/e YChIHBUIATHIH JKOHE
apr kyurine enreH ke3ne baukrig MHTepHeT keniciHmeri
pecMH CaWThIHIA OpHAJIACTHIPBUIATHIH JKalmbl IIapTTapra,
[lapTka JkoHE OHBIH KOCBIMIIANApbIHA  EHII3UIETIH
e3repicTep MEH TONBIKTHIPYJIapAbl KaObUIIAWABI JKOHE
OJIapMEH CO3Ci3 KeJicei.

Hacrosiee 3asiBneHue siBiseTcsd HEOTHEMIIEMOHN YacThIO
Jlorosopa. 3asBIeHHE COCTAaBJICHO, TOANHCAHO Ha
Ka3axCKOM W/ WJIM PYCCKOM ¥/ WIIM aHTJIIMHCKOM si3bIKax. B
Cllydyae BOSHUKHOBEHHUS JIOOBIX Pa3HOYTCHUH,
MIPOTUBOPEUYUI WM HECOOTBETCTBUNA MEXAY TEKCTAMHU
3asBIECHUS HA PA3HBIX A3BIKAX, TEKCT HA PYCCKOM SI3BIKE
HUMEET NIPUOPHTET.

This Application is an integral part of the Agreement. The
Application is executed and signed in Kazakh, and/ or Russian,
and/ or English. In the event of any discrepancies, contradictions,
or inconsistencies between the texts of the Application in
different languages, the text in the Russian language shall prevail.

Ocpbl Otinimt [apTThiH aXbIpaMaiTeiH 06T 0OJIBIT
TaObLIaIbl. OTIHIII Ka3aK )KOHE/HEMECe OpbIC XKoHe/HeMece
aFBUTIIBIH TiIHAE JKacaliFaH. OTIHIIITIH TYpil TUIAEepaeri
MOTIHJIEP1 apachIHa Ke3 KeJIreH KaWllIbUIbIKTap,
aJMaKTHIKTap HEMece COMKECCI3MIKTep TybIHAAFaH
JKaFaiina, opeIic TUTIHAETI MOTiH OAaCBIMABIKKA Me OOMabI.

ITonnucek [lepBoro PykoBogutens
Signature of Chief Executive
BipiHmri xeTeKnriciHiH KOJIBI

M.IL
Company stamp
M.O.

Jlara nognucu
Signature Date
Ko xolipiFan KyHi




Tpunooswcenue Ne3

K Hoeosopy o npedocmasienuu 21eKmMpOHHbIX OAHKOBCKUX YCY2

OPUOUYECKUM JTUYAM
Appendix No. 3

to the Agreement on the provision of electronic banking services to legal

entities

3anowr myneanapza s1ekmponoblK OAHKMIK Kbi3Memmep Kopcemy

mypanvl wiapmga Ne 3 kocoimua

3asiBjIeHHe HA BHECEHHE N3MEeHEeHNH
B CUCTEMY TUCTAHIIHOHHOI 0 0aHKOBCKOI'0 OGCle)KI/IBaHI/Iﬂ
«Altyn to Business»

Application for amendments
in the remote banking service system «Altyn to Busines»

«Altyn to Busines» KambIKTaH 0aHK KbI3METiH KOpCeTy
JKyliecine
KOCY TypaJibl OTiHilI

Hacrosinm MIPOCUT BHECTU W3MEHEHHS B
JercTByromui crimcok Ilomp3oBaTeneii/ Y moJTHOMOYCHHBIX JIHI B
CHCTEME UCTAHIIMOHHOIO OaHKOBCKOTO oOcmyxuBanus «Altyn
to Business».

[lonHOMOuMsT paHee 3aperucTpHUpoBaHHBIX [lomb3oBaTeneil/
YTOMTHOMOYEHHBIX JIUII, He YKa3aHHBIX B HACTOSIIEM 3asiBICHHY,
COXPAHSIOT MOJHYIO CHITY.

Nudopmars o ITons3oBatensax / Ynonnomouennsix juiax/ User’s / Authorized person’s Information/ Tlaiinanananymsutap / YoKijaeTTi TyYIFagap Typajbl aKmapaT

Hereby requests to amend the current list of
Users/Authorized Persons in the remote banking service
system «Altyn to Business».
Powers of previously registered Users/Authorized Persons not
specified in this Application shall remain in full force.

OcpiMeH «Altyn to Business» xamisikran GaHKTIK
KbI3MET KepceTy KYHeCiHIer1
[Maiinananyisuiapapia/ Y okineTTi TYJIFasapbIH
KOJIIAaHBICTAFbl Ti3IMiHE ©3repicTep eHri3ydl eTiHe.
Ocbl  OrTiHimITe KOpCETUIMEreH OYpBIH  TipKeJIreH
[MaiimananymsuiapAbis/ Y OKineTTi TYJIFaNap/IbIH

OKIJIETTIKTEP] TOJBIK KYIIIH CaKTakHIbI

®.1.0. Ha pycckom/
Name in Russian/ Opsic
Tijgingeri TAD

[@.1.0. Ha aHrIMiickom/
Name in English/
AFBLIIIBIH TiJiHAETI
TAO

WUMH/ Individual
identification
number/ ’KCH

JlaHHBIE Y10CTOBEPSAIOIIEro
JOKyMeHTa (Homep, CpOK
neiicteust) /An identity
document (number, expiry
date)/ Keke 6acbin
KYJJIaHABIPATHIH KY:KAT
(HeMmipi, Ky’KaTThIH
KOJUIAHBLIY Mep3imi)

Homep cotoBoro
Teqedona/
Cell. phone

number/ ¥suibt

Tesedon Hemipi

DJIeKTPOHHBIH aapec/
E-mail address/ DiexTponasi axpec

“p“CBOHTb KaTeropuro

N/ kypaeai Koiran6a)

CepuitHbIii

noanucu (A/ B/ E/ N/ | nomep e-Token/ 210“0:::““"
. curoskHast)/ e-Token serial

Ipoussectn aeiicTBue/ - ber/ HHCTpYKIMn/

To perform an action/ To set signature numoer’e- Additional

. category (A/ B/ E/ N/ Token . .

OpeKeTTi OPbIHIAHBI3 instructions/

complex)/ Kox koo CepHSIIBIK Kocbivma

kareropusicel (A/ B/ E/ HoMipi
aKkmapar

Be3 nsmerennin/Without
changes/ ©3repiccia
kanasipy

Bri6epuTe
anemeHT/Choose an
element/ AnemeHTTi
TaHAaHbI3

Be3 nsmerennin/Without
changes/ ©3repiccia
kanasipy

BriGepute
anemeHT/Choose an
element/ AnemeHTTi
TaHAaHbI3

Be3 nsmerennin/Without
changes/ ©3repiccia
kanaeipy

BriGepute
anemeHT/Choose an
element/ OnemeHTTi
TaH4aHbI3

[omnuceiBas Hacrosmiee 3asBieHne, KIMEHT MOATBEp)KIAeT U
rapaHTHPYET:

1. 4ro BBINICYKa3aHHbIC YTIOJTHOMOYCHHBIE JIMIA JIOJDKHBIM
00pa3oM YIIOJHOMOYECHBI Ha YIPaBJICHHE BCEMH CUETaMH
Kimenra 8 AO «Altyn Bank» (JTb China Citic Bank Corporation
Ltd), a rakke Ha MONyYEHHE BBIMMCOK W JIO0OW WHOI
WHPOPMAIINH, TIPEIOCTaBIsIeMol baHKoM.

By signing this Application, the Customer confirms and
ensures:

1. that above mentioned Authorized persons are duly
authorized to manage all the Customer’s accounts opened in
JSC “Altyn Bank” (SB of China CITIC Bank Corporation
Ltd) as well as to receive bank statements and any other
information, provided by the Bank.

Ocpl OTiHIIIKe KOM KOsl OTBIPHIN KitneHt:

1. xxorapeima KepceTinren YokunerTi Tyranap KineHTTiH
«Altyn Bank» AK (China Citic Bank Corporation Ltd EB)
(6ynaH opi - bank) OapIbIK MOTTapBIH OacKapyFa, COHBIMEH
katap bank Oeperin KeIlpMeNiep MEH Ke3 KelreH
aKmaparTel alyFa  OKUIETTI CKCeHIH pacTaimbl >KoHeE
TTANENIEH .




2. 9TO O3HAKOMUIICS], & TAK)KE O3HAKOMUJI BBILIIEIEPEUHCICHHBIX
[onb3oBareneit ¢ OOmmmu  ycioBusmu, JloroBopom o
TIPEI0CTaBICHUT JJIEKTPOHHBIX 0GaHKOBCKHUX yeiIyr
ropunuaeckuM smam B Cucreme Altyn to Business (mamee —
«[lorosopy), IlpaBunaMu 1o MOPSAKY M YCIOBUSIM TOIYYESHUS
JJIEKTPOHHBIX OaHKOBCkuMX yeiryr B Cucreme, BKIIOYas
[pouenypst Oe3omacHoCTH, nepeyHeM JJIEKTPOHHBIX
0aHKOBCKMX YCIYT, IPEIOCTaBIsIeMbIX baHKOM Ha OCHOBaHWH
Horosopa, a Takxe Tapudamu banka n BeIpakaeT cBoe coriacue
C pa3MepamMH KOMHCCHOHHOTO BO3HArpaKJICHUs 10 OKa3aHUIO
DJNEeKTPOHHBIX OaHKOBCKUX YCIYI, JaeT CBOE COIVlache Ha
npucoequHenue kK OOmuM ycimoBusM, JIOroBopy B IICIIOM,
MIPUHUMAET ¥ OE30rOBOPOYHO COIJIAIIAETCSI C MX YCIOBHUSIMH, a
TaKKe C M3MEHEHWsMHU U JOMOMHeHUsIMA B OOIIMX YCIOBUSIX,
JloroBope U B €ro NpHJIOKEHHSIX, KOTOPbIE MPEIOCTaBIISIOTCS
NIpY TI0Ia¥ye HACTOSILIEro 3asiBICHUS M Pa3MENaloTcsi B CeTH
WurepHer Ha odunmansHOM caiite banka mpu BcTyruieHHH
[oroBopa B cuiy.

Hacrosimee 3asiBieHne SBISETCST HEOTHEMIIEMOH YacCThIO
JoroBopa. 3asBIeHHE COCTABJICHO, MOMAMUCAHO HAa Ka3aXCKOM
W/ WM pPYCCKOM M/ WJIM aHIVIMICKOM si3bIkax. B ciydae
BO3HMKHOBEHHSI JIIOOBIX PAa3HOYTEHUH, MPOTUBOPEUMI WM
HECOOTBETCTBHH MEXIy TEKCTaMU 3asBICHUS Ha Pa3HBIX
SI3BIKAX, TEKCT HA PYCCKOM S3BIKE IMEET MPHOPUTET.

ITonnucek IlepBoro PykoBonurens
Signature of Chief Executive
BipiHmri xeTeKmriciHiH KOJIbI

2. that has reviewed, and has made the aforementioned Users
aware of, the General Terms and Conditions, the Agreement
on Provision of Electronic Banking Services to Legal Entities
in the "Altyn to Business" System (hereinafter referred to as
the "Agreement"”), the Rules on the Procedure and Terms of
Receiving Electronic Banking Services in the System,
including Security Procedures, the list of electronic banking
services provided by the Bank on the basis of the Agreement,
as well as the Bank's Tariffs, and expresses its consent to the
amounts of commission fee for the provision of Electronic
Banking Services, gives its consent to accession to the
General Terms and Conditions, the Agreement as a whole,
accepts and unconditionally agrees to their terms, as well as
to any amendments and supplements to the General Terms
and Conditions, the Agreement, and its appendices, which are
provided upon submission of this Application and are posted
on the Internet on the Bank's official website upon the entry
into force of the Agreement.

This Application is an integral part of the Agreement. The
Application is executed and signed in Kazakh, and/ or
Russian, and/ or English. In the event of any discrepancies,
contradictions, or inconsistencies between the texts of the
Application in different languages, the text in the Russian
language shall prevail.

2. sxanmel maptrapmeH, «Altyn to Business» xyiiecinne
3aHABl TYJIFajapra 3JEKTPOHABIK OaHKTIK KBI3METTEp
Kepcery Typaibl mmapTioeH (Oyman opi — «lllapt»),
JKyiiene a5eKTpOHIBIK OaHKTIK KBI3METTEp/Ii airy TOpTioi
MEH MIapTTapbl Typajbl KaruJaJlapMeH, COHBIH ilIiHe
Kayinciznik pocimnepimer, banmkrin Illapt HeriziHme
KOPCETETIH  JJICKTPOHIBIK OaHKTIK  KBI3METTEPiHIH
Ti30eCiMeH, CoHTali-aK Bank TapudTtepimen
TaHBICKAH/IBIFBIH, COHBIMEH KaTap J>KOFapblga aTajiFaH
[Maiinananymbeiapabl  TaHBICTBIPFAH/BIFBIH  XKOHE
DNeKTpOHABIK 0aHKTIK KbI3METTEpAl KopceTy OolbIHIIA
KOMHCCHSUTBIK CBIHaKbl MeJIIepiiepiMeH KelliCeTiHIITiH
oinmipeni, JKammel maprtTapra, TyTacTall ainFaHga
IllapTka KOCBUIyFa ©3 KeNiCiMiH Oepemi, ONapabIH
IapTTapblH, COHJA-aKk ocbl OTIHIMTI Oepy Ke3iHze
yChIHBIIAThIH koHe LlapT kymrine eHren ke3ie baHkTiH
Wntepuer XKeJicinzeri pecMu calfTeiHIa
opHanacTeIpbiIaThiH JKanmsl mwaprrapra, [llapTka sxoHe
OHBIH KOCBIMINIANAPbIHA EHII3UIeTIH e3repicTep MeH
TOJBIKTBIPYJIap/bl KaObLIIAMIBI KOHE OJapMEH CO3Ci3
KeJTice .

Ocbl Otinimn HlapTTeiy axkbipaMaiiTeiH OeJtiri GOk
Tabputamel.  OTIHINI  Ka3zak  JKoHe/HEMece  OpbIC
JKOHe/HeMece arbUIIIBIH TUTIHAE jXKacaiFaH. OTIHIIITIH
TYpJi Tingepueri MOTIHIAEpl apachlHAa Ke3 KelreH
KaWIIbUIBIKTAP, aJIIAKTBIKTAp HeMece COMKecCi3miKTep
TYybIHJIaFaH JKaF/iaiiia, OpbIC TUTIHET] MOTiH OaChIM/IBIKKA
ue Oonaasl.

®OHUO/Name/TAO

Jlata mogmnucu
Signature Date
Ko koiibutran KyHi




Tpunoowcenue Ne4

K Hozo60py o npedocmagneHuu 31eKmMpPOHHBIX OAHKOBCKUX
ycaye wpuoUdecKUM TUYam

Appendix No. 4

to the Agreement on the provision of electronic banking
services to legal entities

3anovl myneanapea 31eKkmporHObIK OAHKMIK Kbl3Memmep
Kepcemy mypanvt wapmra Ne 4 kocvimuia

3asiBiieHue HA MoAKJIKYeHHe K CepBHCY MHTErpanuu
AO «Altyn Bank» mocpeactsom API

Application for connection to the Integration Service of «Altyn
Bank» JSC using API

API 6oiibinma «Altyn Bank» AK wHTerpamus
KbI3MeTiHe KOCY Typasbl OTiHilI

IOpunnueckoe Hazpanue/ Legal name/ 3aHib! aTaybl

Nudopmanust o Kinuenre/ Client Information/ Kinent Typaist aknap:

BUH/ Business identification number/ 5CH

Hacrosmum, B muue , JedcTBytomiero(-ei) Ha
OCHOBAaHUH (manee «Knuent»), npocut
IMOAKIYUTH K CepBMcy HUHTErpanyy C HUCIOJIb30BAHUEM
API.

Hereby, represented by , acting pursuant to (hereinafter
—the "Customer™), asks to connect it to the Integration Service using
API.

OcbiMeH HETI31HAE OPEKET eTIll JKaTKaH TYJIFa
(bynan opi — «Knuent») AP| naiinanana OThIPBIIN, HHTETPAIHS
KbI3METIHE KOCY/Ibl OTiHEI1.

Knuent npocur npegocraButs noctyn K APl crenyromum
TI0JIL30BATEIISIM:

The Customer id requesting API access to the following users:

Knuenr xeneci naipananymsiuiapra API-re pykcar Oepyni
Cypanbl:

Wudopmanus o nons3oBatessx/ User Information/ INafinanananyisiiap Typasisl akiapaT

O.N.0/ Howmep TokeHa (moavko npu svibope omnpaexu niamedicei yepes API)/
Name/ Token number (only when sending payments via API)/
TAO Token HeMipi (mek API apxviibt monem scacay yuiin)

JUTSI TIONTyYEHHsI CIeayrorux (-eit) yemyr (-u)
(noouepxnyms unu ommemums 2an04Ko0w):

O nonyuenue Boiucok uepe3 API
O ormpaBka narexeit gyepe3 API

to receive the following service(s)
(underline or check the box):

O receive statements via API
[ send payments via API

KeJecl KpI3METTI (-Tep/i) amy yIiH

(acmuln coi3bIHbI3 HeMmece Kychenei KOoublHbi3):
O API apkpuisl y3iHAI KeLIipMenepi any

O API apkpuisl Tenemaepai xidepy

IlognuceiBas HACTOSAIIES 3asBicHHE, Kuuent | By signing this Application, the Customer confirms, that: Ocel  Apbizra Kom KOs OTHIpHIN, KitHeHT KeJIEeCiHi
HOATBEPIKIAET, YTO: JToNen e
1. BolmieykasaHHble  JMma  JODKHBIM  obpasom | 1. the above-mentioned persons are duly authorised to manage all | 1. »xorapsima kepcerinren Ttyiramap Kimentrin «Altyn

YIOJIHOMOYEHBI Ha yripasienue Becemu Cueramu Kiienta B
AO «Altyn Bank» (JIb China CITIC Bank Corporation Ltd)

the Customer's Accounts at the JSC “Altyn Bank” (SB of China
CITIC Bank Corporation Ltd) (hereinafter — the "Bank"), as well
as to receive the statements and send payments in tenge.

Bank» AK (China CITIC Bank Corporation Ltd EB) (Gynan
opi - bank) Gapneik IllotTapei Gackapyra, COHBIMEH Katap




(manee- baHk), a Taxoke Ha MOIYYEHUE BBIITICOK M OTIIPABKH
IUTaTeXKEN B TEHTE.

bank OeperiH  KemiipMenep MeH TeJeMIEpIi TEHI'€MEH
Kibepyre oKIJIeTT eKeHiH;

2.  4YTO  O3HAaKOMMICA, a  TaKXKe  O3HAKOMMI
BbIIIeTIepeyrcIeHHbIX  [lonp3oBatenelt ¢ OOmmmu
YCIIOBHAMH, J[OrOBOPOM O MPENOCTABIECHUH HIEKTPOHHBIX
0OaHKOBCKHX YCIYT OpUIH4YecKiM JuiaM B Cucreme Altyn
to Business (masee — «loroBopy), [IpaBuiamu 1o TOpSIKY
1 YCIIOBUSIM TIOJTyYEHUS DJIEKTPOHHBIX OAaHKOBCKHX YCIIYT B
Cucreme, Briroyast [Iponenypsl 6e30macHOCTH, TIEpeYHEM
JJIEKTPOHHBIX OAHKOBCKHMX  YCIIYT, HPENOCTaBISEMbIX
bankom Ha ocHoBanmm J[loroBopa, a Ttarke Tapudamu
banka u BbIpakaeT CBO€ corjacue ¢ pa3Mepamu
KOMHCCHOHHOI'O  BO3HArpaKJECHUS MO  OKa3aHUI0
DNEeKTPOHHBIX OAHKOBCKUX YCIYT, TAET CBOE COIJIacHe Ha
npucoearuHeHue k OOmmMM ycinoBusiM, JIoroBopy B IIEJIOM,
NpuHAMaer W OE30roBOPOYHO  COINamiaercss ¢ ux
YCIOBUSAMH, a TaKkKe C U3MEHEHUSIMHU U JIOMOTHEHUSAMU B
OOmmx ycnoBusix, JloroBope u B €ro HpPUIOKECHUSX,
KOTOpBbIE TPENOCTaBISIOTCA IpH TOAa4de HACTOSIIETro
3asBieHHsT W pasMemalTcs B ceTw VHTepHeT Ha
ounmanipHoM caiite banka mpu Berymienun JloroBopa B
CHUITY.

2. that has reviewed, and has made the aforementioned Users aware
of, the General Terms and Conditions, the Agreement on Provision
of Electronic Banking Services to Legal Entities in the "Altyn to
Business"” System (hereinafter referred to as the "Agreement"), the
Rules on the Procedure and Terms of Receiving Electronic
Banking Services in the System, including Security Procedures, the
list of electronic banking services provided by the Bank on the
basis of the Agreement, as well as the Bank's Tariffs, and expresses
its consent to the amounts of commission fee for the provision of
Electronic Banking Services, gives its consent to accession to the
General Terms and Conditions, the Agreement as a whole, accepts
and unconditionally agrees to their terms, as well as to any
amendments and supplements to the General Terms and
Conditions, the Agreement, and its appendices, which are provided
upon submission of this Application and are posted on the Internet
on the Bank's official website upon the entry into force of the
Agreement.

2. kanmmnbel maptTapmer, «Altyn to Business» syiiecinne
3aHABl TYJIFalapra OJEKTPOHABIK OaHKTIK KBI3METTEep
Kkepcery Typaunsl maptien (0ynan opi — «lapt»), XKyiiene
QJIEKTPOH/BIK OaHKTIK KbI3BMETTEpl aly TopTibi MeH
mapTrapsl  Typajibl — KarujajdapMeH, COHBIH  ilIiHAE
Kayinciznik  pacimaepimen, bankrin Ilapt HeriziHme
KOpPCETETiH NEKTPOHIBIK ~ OaHKTIK  KBI3METTEpiHIH
Tiz0ecimeH, COHJIal-aK banx Tapudrepimen
TaHBICKAH/IBIFBIH, COHBIMEH KaTap JKOFapblia aTajiFaH
[Maiinananymeuapabl TaHBICTHIPFaHBIFbIH KOHE
DNEeKTPOHABIK OaHKTIK KbI3METTEpIi KepceTy OoMbIHIIa
KOMHUCCHSUIBIK ~ CBIFaKbl ~MeJIIIepiIepiMeH  KelliCeTiHIITiH
oinmipeni, XKanmer maprrapra, TyTactail anranma Illaprtka
KOCBUIyFa ©3 KeJiciMiH Oepeni, onapplH LIaPTTapblH,
coHslaii-aK ockl OTIHIMTI Oepy Ke3iH/e YChIHBUIATHIH JKOHE
Hlapr kymrine enren ke3ae bankrin MHTEepHET *XemiciHmeri
pecMH CaWThIHIa OpHAJIACTHIPHUIATHIH JKanIbl mapTrapra,
[IlapTka JkoHE OHBIH  KOCBIMIIIAJIAPbIHA  CHII3LICTIH
e3repicTep MEH TONBIKTHIPYJIapAbl KaObUIIaWAbl JKoHE
OJIapMEH CO3Ci3 Keicesi.

Hacrosiiee 3asiBiieHue siBiIsieTCS HEOTHEMIIEMOW YacCTbIO
JloroBopa. 3asBIEHHE COCTaBJICHO, IOANHMCAHO Ha
Ka3axCKOM M/ WJIM PYCCKOM M/ WJIM aHIJIMIICKOM si3bIKax. B
ciydae BO3HUKHOBEHHUS TFOOBIX pa3HOUTEHUH,
[IPOTUBOPEUYUI WIH HECOOTBETCTBUM MEXAY TEKCTAMH
3asBIEHUS] HA Pa3HBIX S3BIKAX, TEKCT HA PYCCKOM SI3bIKE
HUMEET NIPUOPHTET.

This Application is an integral part of the Agreement. The
Application is executed and signed in Kazakh, and/ or Russian,
and/ or English. In the event of any discrepancies, contradictions,
or inconsistencies between the texts of the Application in different
languages, the text in the Russian language shall prevail.

Ocpbl  Ortinimn  lapTThiH  aXblpamMalTeiH  O6Jiri  OOJIBII
TalObLIaapl. OTIHIII Ka3aK oHe/HeMece OpbIC JKoHe/Hemece
aFbUIILIBIH TUTIHAE KacanfaH. OTIHIIITIH Typmi Tiigepaeri
MOTIHIEpPI  apachlHia Ke3  KeIreH  KaWlIbUIbIKTap,
ANIIAKTBIKTAD  HEMece  COMKECCI3HIKTep  TybIHAaraH
JKaraaiiia, OpbIC TUTIHIETI MOTIH OachIMIBIKKA He Ooabl.

[Tonmnucek IlepBoro PykoBonurens
Signature of Chief Executive
BipiHmri xeTeKmriciHiH KOJIBI

M.IL
Company stamp
M.O.

JlaTa moanucu
Signature Date
Ko koiibutraH KyHi




Tlpunoowcenue Ne5

K [oz060py o npedocmaegnenuu 31eKMpPOHHBIX OAHKOBCKUX
ycaye puouUdecKUM TUYam

Appendix No.5

to the Agreement on the provision of electronic banking
services to legal entities

3anovr myneanapea 31exkmpoHObIK OAHKMIK Kbl3Memmep
Kepcemy mypanvt wapmra NeS Kocvimuia

3asBieHne Ha moaK/JI0YeHue K CepBUCY MHTErpalluu
AO «Altyn Bank» no Texnosoruu DirectBank

Application for connection to the Integration Service of «Altyn
Bank» JSC using DirectBank technology

DirectBank Texnomorusicel 6oiibiama «Altyn Bank» AK
HHTerpanms KbI3MeTiHe KOCY Typasbl OTiHilI

Nudopmanust o Kinuenre/ Client Information/ Kinent Typaist aknap:

IOpunnueckoe Hazpanue/ Legal name/ 3aHib! aTaybl

BUH/ Business identification number/ 5CH

Hacrosmmm, B sune | |, meiicrByromero(-eit) Ha
OCHOBaHHH |(nanee «KnueHT»),  HpocHT
INOAKIIFOYUTH K CepBI/ICy HUHTErpanyy C HUCIOJIb30BAHUEM
texronoruu DirectBank.

Hereby, represented by| |, acting pursuant to| | (hereinafter
—the "Customer™), asks to connect it to the Integration Service using
DirectBank technology.

OchiMeH | | Tymra
(Oyman opi «Knuenr») DirectBank TexHOMOruscex
naiiiajaHa OTBIPHIN, UHTErPalysl KbI3METiHE KOCY/IbI OTIHE .

| merisinne opexer erin xkaTkaH |

KnueHT mnpocuT 3aperucTpupoBarthb 1C

DirectBank cremyronmx mons30BaTeneii:

k Cepsucy

The Customer asks to register the following users in the 1C
DirectBank Service of the JSC “Altyn Bank” (SB of China CITIC
Bank Corporation Ltd):

Kiment kemeci maidimamanymsiiapast «Altyn Bank» AK
(China CITIC Bank Corporation Ltd EB) 1C DirectBank
KbI3METIHE TIpKEeY/i OTiHe ]!

Wudopmanus o nons3oatesx/ User Information/ INafinanananyisiiap Typaisl akiapaT

@®.N.0/ JIOKYMEHT, yIOCTOBEPSFOLITHIA Tenedpon/ AJIpec dIIeKTPOHHOM TTOUYTHI/
Name/ nuasocts (Homep MMH) / An identity Telephone/ Email address/
TAO document (1IN number) / Yexe Gacurn TenedoHs DNEKTPOHABIK MOIITA MEKSHKabI
kyanaugeipateia Kykat (JKCH nemipi)
IlognuceiBas HACTOSIIES 3asBicHHE, Kuuent | By signing this Application, the Customer confirms, that: Ocel  Apbizra Kom KOs OTHIpHIN, KitHeHT KeJIeCiHi
MOATBEPXKIALT, YTO! JoNenaei:
1.  BolmieykasaHHble — JMIa  JODKHBIM  obpasom | 1. the above-mentioned persons are duly authorised to manage all | 1. »xorapsima kepcerinren Ttyiaramap Kimentrin «Altyn

YIIOJTHOMOYEHBI Ha ynpasieHne BceMu Cueramu Kienra B
AO «Altyn Bank» (JIb China CITIC Bank Corporation Ltd)
(manee- baHk), a Taxoke Ha TOTYdEHHUE BBITUCOK U OTTIPABKH
IUIaTEXKEN B TEHTE.

the Customer's Accounts at the JSC “Altyn Bank” (SB of China
CITIC Bank Corporation Ltd) (hereinafter — the "Bank"), as well
as to receive the statements and send payments in tenge.

Bank» AK (China CITIC Bank Corporation Ltd EB) (Gyman
opi - bank) Gapneik LllotTape Gackapyra, COHBIMEH Katap
Bank OeperiH  KemmipMmenep MeH TeJeMIepAi TCHreMeH
Kibepyre oKUIeTTi eKeHiH;




2. 4YTO  O3HAaKOMMICA, a  TaKXKe  O3HAKOMMI
BbIIIeNIepeyrcIeHHbIX  [lonp3oBatenelr ¢ OOmmmu
YCIIOBUAMH, JIOrOBOPOM O NMpPEeNOCTaBIEHUH IEKTPOHHBIX
0aHKOBCKHX YCIYT OpUIHdYeckiM JuiaM B Cucreme Altyn
to Business (nanee — «loroBopy), [IpaBuiamu 1o nopsiaKy
1 YCIIOBUSIM TIOJTy9IEHUS SJIEKTPOHHBIX OAaHKOBCKHX YCIIYT B
Cucreme, Birouast [Iponenypsl 6e30macHOCTH, TIEpEUHEM
JJIEKTPOHHBIX OAHKOBCKHX  YCIIYT, HPENOCTABISEMBIX
bankom Ha ocHoBanum J[loroBopa, a Ttarke Tapudamu
Banka wu BbIpaxkaeT CBO€ corjacue ¢ pa3Mepamu
KOMHCCHOHHOI'O  BO3HArpaXIEHUs MO  OKAa3aHUI0
DNEeKTPOHHBIX OAHKOBCKUX YCIYT, JTA€T CBOE COIJIache Ha
npucoeauHeHue k OOmmMM ycinoBusiM, JIoroBopy B IIEJIOM,
npuHUMaer W OE30roBOpPOYHO  COINamiaercss ¢ Ux
YCIOBUSAMH, a TaKkKe C U3MEHEHUSIMHU U JIOMOTHEHUSAMU B
OOmumx ycnoBusix, JloroBope u B €ro NpUIOKECHUSX,
KOTOpble TNPEAOCTABISAIOTCA MNpH IoJjauye HaCTOSIIEro
3asBieHUs W pa3MemarTcs B ceTd VHTepHeT Ha
ounmanipHoM caiite banka mpu Berymienun JloroBopa B
CHUITY.

2. that has reviewed, and has made the aforementioned Users aware
of, the General Terms and Conditions, the Agreement on Provision
of Electronic Banking Services to Legal Entities in the "Altyn to
Business"” System (hereinafter referred to as the "Agreement"), the
Rules on the Procedure and Terms of Receiving Electronic
Banking Services in the System, including Security Procedures, the
list of electronic banking services provided by the Bank on the
basis of the Agreement, as well as the Bank's Tariffs, and expresses
its consent to the amounts of commission fee for the provision of
Electronic Banking Services, gives its consent to accession to the
General Terms and Conditions, the Agreement as a whole, accepts
and unconditionally agrees to their terms, as well as to any
amendments and supplements to the General Terms and
Conditions, the Agreement, and its appendices, which are provided
upon submission of this Application and are posted on the Internet
on the Bank's official website upon the entry into force of the
Agreement.

2. >kanmmbel maprrapMer, «Altyn to Business» sxylecinge
3aHABl TYJIFalapra OJIEKTPOHABIK OaHKTIK  KbI3METTep
KepceTy Typaisl maptieH (Oynan api — «apt»), XKyitene

QJIEKTPOH/BIK OaHKTIK KBI3METTEpAl aixy TopTibi MeH
mapTTapsl  Typalbl  KaFuWJaldapMeH, COHBIH  iIIiHAe
Kayinciznik  pacimaepimen, banskrin Ilapt Heriziame
KOpPCETETiH ANEKTPOHIBIK  OaHKTIK KBI3METTEPIHIH
Tiz0ecimeH, COHJIai-aK bank Tapudrepimen
TaHBICKAH/IBIFBIH, COHBIMEH KaTap JKOFapblia aTajiFaH
[Maiinananymeuapas TaHBICTHIPFaHABIFBIH JKOHE

ONEeKTPOHABIK OaHKTIK KbI3BMETTEpAl KepceTy OolibIHIIa
KOMHUCCHSUIBIK ~ CBIFfaKbl ~MeJIIepiepiMeH  KelliCeTiHITiH
oinmipeni, XKanmer maprrapra, TyTactail anranga Illaptka
KOCBUIyFa ©3 KeJiciMiH Oepeni, onmapIplH MIAPTTapbiH,
coHylaii-aK ockl OTIHIMTI Oepy Ke3iH/e YCHIHBUIATHIH JKOHE
[apt kymrine enred ke3ze banktiH WHTepHET *kemiciHaeri
pecMH CaWTBIHIA OpHAJIACTHIPBUIATHIH JKalmbl mapTTapra,
[IlapTka JKoHE OHBIH KOCBIMIIAJApPbIHA  EHI13UICTIH
e3repicTep MEH TONBIKTHIPYJIapAbl KaObUIIAWABI JKOHE
OJIapMEH CO3Ci3 Keicesi.

Hacrosiee 3asiBiieHue sIBIsieTCs HEOTHEMIIEMON YacThbIO
Jlorosopa. 3asBIEGHHE COCTAaBICHO, MOJINMCAHO Ha
Ka3axCKOM M/ WJIM PYCCKOM M/ WJIM aHIJIMIICKOM si3bIKax. B
ciydae BO3HUKHOBEHHUS TFOOBIX pa3HOUTEHUH,
[IPOTUBOPEUYUI WIH HECOOTBETCTBUM MEXAY TEKCTAMH
3asBIEHUs] HA Pa3HBIX SA3BIKAX, TEKCT HA PYCCKOM SI3bIKE
HUMEET NIPUOPHTET.

This Application is an integral part of the Agreement. The
Application is executed and signed in Kazakh, and/ or Russian,
and/ or English. In the event of any discrepancies, contradictions,
or inconsistencies between the texts of the Application in different
languages, the text in the Russian language shall prevail.

Ocbl  Ortinimr  lapTThiH  aXbIpamMalTeiH  OeJiri OOk
TalObLIapl. OTIHIII Ka3aK oHe/HeMece OpbIC JKoHe/Hemece
aFbUIILIBIH TUTIHAE KacanfaH. OTIHIIITIH Typmi Tiinepaeri
MOTIHIEPI  apachlHia Ke3  KeIreH  KaWlIbUIbIKTap,
ANIIAKTBIKTApD  HEMece  COMKECCI3IIKTep  TybIHIaFaH
*aF/aiia, opbIC TUTIHAETT MOTIH 0achIMBIKKA Ue OOJIabl.

[Tonmnucek IlepBoro PykoBonurens
Signature of Chief Executive
BipiHii xKeTeKIIiciHiH KOJbI

M.IL
Company stamp
M.O.

JlaTa moanucu
Signature Date
Kon koibutFan KyHi
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